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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINSA
3AKOH

O 3ALLMTE NPAB NOTPEBUTEJEN
CnMcoK N3MeHsLWNX JOKYMEHTOB

(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N _196-93
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
oT 21.12.2004 N 171-93, ot 27.07.2006 N _140-93
oT 16.10.2006 N 160-93, ot 25.11.2006 N_193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N_160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-93)

Hactoswun 3akoH perynupyeT OTHOLUEHMS, BO3HMKalOWME MeXay noTpedbutenamm u  M3roTOBUTENSMM,
UCNonHMTENSIMK, UMMIOpTepaMu, MpogaBLaMuM Mpu npoJaxe TOBapOB (BbIMOMHEHUM paboT, oka3aHWu  YCnyr),
yCTaHaBnvMBaeT npaBa noTpebuTeneir Ha npuobpeTeHnme ToBapoB (paboT, ycnyr) Hagnexailero kadectsa MU
©e3onacHbIX NS XWU3HW, 300POBbs, UMYLLECTBA MOTpPebuTEnenm n oKpyxXawlwen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (pabotax, ycnyrax) n o6 nx narotoButensax (MCNONHUTENSX, NpodaBLax), NPOCBELLEHME, rOCydapCTBEHHY W
O6LLECTBEHHYIO 3aLlLMTy UX MHTEPECOB, a Takke onpeaenseT MexaHnu3m peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATYS, MCnoJib3yemble B HacToALlemM 3akoHe:

notpeburtenb - rpaxgaHuH, UMEKLUA HamepeHue 3akasaTb wunu npuobpectn nnbo  3akasbiBaOLLUNA,
NprobpeTatoLLMIA UM UCMONb3YIOLWUIA TOBapbl (paboTbl, YCIYrv) UCKIMHOYUTENBHO NS NINYHBIX, CEMENHBLIX, LOMALIHUX W
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHUMATENBLCKON AEATENbHOCTY;
(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

N3roTOBUTENb - OpraHmn3aumsi He3aBUCUMO OT €€ OpraHM3aLMOHHO-NPaABOBON POPMbI, @ Takke WHAUBMAYaNbHbIN
npeanpuHMMaTenb, Npou3BoasiiMe ToBapbl ANs peanv3auumn noTpeduTensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCNONHUTEND - OpraHM3aLmsa He3aBMCMMO OT ee OpraHn3aUMoOHHO-NPaBoBOM DOPMbI, @ Takke WHAWBUAYaNbHbLIN
npeanpvHMMaTenb, BbiNOMHsAWLWMe paboTbl UNK OKasbiBatoLmMe ycnyrin noTpedbutensam no BO3Me3gHOMY AOroBopy;
(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npoAaBseLl - opraHu3auusi He3aBUCUMO OT €€ OpraHvM3auMOHHO-NPAaBOBOM (DOPMbI, @ Takke WHAMBMAOYambHbINA
npeanpuHMmaTtenb, peanusytolime ToBapbl NOTPeOtUTENsSM No A4OroBOPY Kynnu-npogaxu;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

ab3au ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obssaternbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NBO B YCTAHOBMEHHOM WM MNOpsigke, Wnu ycrnosusim gorosopa (mpu mx
OTCYTCTBMM WMM HEMOSHOTe YCnoBui 0ObIMHO NpeabsBnseMbiM TpeboBaHWsM), unu LensMm, Afns KOTOpbiX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCMOMb3YyeTCH, UK Lensam, 0 KOTOpbIX Npogasel, (MCMoNHUTENb) Obin NOCTaBMNeH
B M3BECTHOCTb NOTPEeOMTENEM Mpu 3aKMNiovYeHnn OroBopa, v obpasuy 1 (Mnv) onucaHuio Mpu npogaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNMcaHuIo;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 18.10.2017

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEQOCTATOK TOBapa (paboTbl, yCnyrn) - HEyCTPaHUMbIN HEAOCTATOK UMM HEAOCTATOK, KOTOPLIN He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEeMEHW, UMK BbISIBNSETCA HEOOHOKPaTHO, Win
NposIBNSIETCA BHOBb NOCIE €ro YCTPaHEHUs, Unu Apyrne nogobHble HeJoCTaTKu;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN >KU3HW, 340POBbS,
uMmyllecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHN paboThl (OkasaHus ycnyru);

YMONTHOMOYEHHAs M3roToBuUTENnemM (NpogaBLOM) OpraHusauuMs WAM  YNOfHOMOYEHHbIN  U3roToBUTENEM
(npogaBLOM) MHOUBMAYaNbHBIN NpegnpuvHuMaTens (danee - YNonHOMOYEHHas opraHv3aumst Unu YnoriHOMOYEHHbIN
UHOVBUAOYanNbHLI NPeanpuHMMaTens) - opraHusauus, OCYLLEeCTBASWas onpedeneHHylo  desaTenbHoCTb, Wnu
opraHusauus, cosfaHHasi Ha TeppuTtopun Poccuinckon ®Pegepauum usrotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSIOWME onpefeneHHble yHKLMU Ha OCHOBAaHMM
gorosopa c wmsrotoBuTenem (MpogaBLOM) M YMNOMIHOMOYEHHbIE UM Ha MPUHATME W YOOBNETBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUW TOBapa HeHagnexawero kadyectsa, NMbBoO wuHAMBUAOYanNbHbLIA  NpeanpuHMMaTens,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon ®enepaunmn, BbINOMHALWUA onpeaeneHHble pyHKUMM Ha OCHOBaHUMU
Aorosopa ¢ U3rotosuTenem (NpoaasLoM), B TOM YUCIE C UHOCTPaHHLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHbLIN MM Ha MNpUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenen B OTHOLWEHUMM ToBapa
HeHafexallero Ka4yecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

UMNopTep - oOpraHvM3aumMsi He3aBWCMMO OT OpraHM3auMoOHHO-NMPaBOBON  (QOPMbI UMW UHAMBUAYASbHbIN
npegnpuHMMaTenb, OCYLLIECTBNAOLWIME WMMNOPT TOBapa AN ero nocrneaylollen peanus3auMm Ha  Tepputopun
Poccuickon degepaumu.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Maea |. OBLUME NONOXEHUA
CratbA 1. MpaBoBOE perynupoBaHue OTHOLIEHUI B 061acTY 3aWmUThI NpaB noTpebuTenen

1. OTHoweHnA B obnactn 3awmMTbl NpaB noTpebutenen perynupyloTca [paxagaHckum kogekcom Poccuiickon
depepaumm, HacToAWMM 3akoHOM, OpyruMu doefepanbHbiMM 3aKOHaMK (ganee - 3akoHbl) UM MPUHUMAEMbIMU B
COOTBETCTBMM C HAMW NHBIMWU HOPMAaTUBHbBIMM NPaBOBbLIMU akTamu Poccunckon ®epepaumn.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. lMNpaBuTtenbctBo Poccuiickon Pepepaumm He BrnpaBe nopydatb dedeparnbHbIM OpraHam WCMOSTHUTENbHOMN
BNacTu NpMHUMAaThL aKTbl, COAep’KallmMe HOpMbI O 3aluMTe npaB noTpebutenen.

MpaBuTtenbcTtBo Poccuiickon Pepepaumn BnpaeBe m3gaBaTtb Ans notpebutens v npopasua (M3rotoBUTENS,
UCMOMHWTENS, YMOSIHOMOYEHHOW OpraHmM3auum WAM  YMOSIHOMOYEHHOTO  MHAVBMAYaANbHOrO  MNpeanpuHMMaTens,
nmnopTepa) npasuna, o6a3aTenbHble Npu 3aKMYEHNN U UCMONHEHUN NYBNNYHBIX OOrOBOPOB (AOTOBOPOB PO3HWYHON
KyNnn-npoaaxu, SHeEProcHabxeHus, 4OroBOPOB O BbINOMHEHMM paboT 1 06 okasaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Crtatbs 2. MexxayHapoaHble gorosopbl Poccuickon ®enepaunmn

Ecnu mexgyHapogHeiM goroBopom Poccuiickon Pepepaumy yCTaHOBMEHbI MHblIE NpaBuna O 3awute npa.
notpebutenen, 4em Te, KOTOPble MPELYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSAIOTCS NpaBuia MeXayHapoOHOro
gorosopa.

Crtatbs 3. [paBo noTpebuTenen Ha npocBelleHne B 06nacTu 3awmTbl NpaB noTpeduTtenemn

MpaBo noTpebuTener Ha NpocBeLleHne B 06nacTy 3aluTbl NpaB noTpebutenen obecneynmBaeTcs NocpeacTBOM

BKITHO4E€HNA COOTBETCTBYHOLLNX TpeGOBaHVIIh B (bep,epaanble rocygapcCrtBeHHble o6pasoBaTeanble CTaHOapTbl U
o6paaoBaTeanble nporpamMmmbl, a TakKke nocpencrtsoOM OpraHm3aumm CUCTeMbl I/IH(bOpMaLI,VIVI I'IOTpe6VITeJ'Iel7I 06 unx
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

npaBax 1 0 HEOBXOAMMbIX AENCTBUSX MO 3aLLUTe 3TMX MNPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNMpopaeeL, (McrnonHuTenb) obsizaH nepepaTb NoTpedbutento ToBap (BbIMOMHUTE pPaboTy, okasaTb YCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. [pw oTCyTCTBUKM B 4OrOBOPE YCNOBUI O kKavyecTBe ToBapa (paboTkl, ycnyru) npoaasel, (MCnonHutens) obsasaH
nepegatb NOTpedbuUTento ToBap (BbINOMHUTL paboTy, Okas3aTb YCryry), COOTBETCTBYHOLUMA OObIMHO MpeabsiBNSAEMbIM
TpeboBaHNsM 1 NPUrodHbIN AN Lenen, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poga 00bl4HO NCMONb3yeTCs.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npogasey (McnonHWTenb) Npu 3akniodeHnn gorosopa bbin nocrtaeneH notpebutenem B M3BECTHOCTb O
KOHKPETHbIX Liensix npuobpeTeHusi ToBapa (BbiNonHeHns paboTbl, oka3aHust ycryru), npogasel, (McnonHuTens) obsi3aH
nepeaaTb NoTpebutento ToBap (BbIMONHWUTL paboTy, okasaTb yCnyry), IPUrogHbIN Ans UCMOMNb30BaHUS B COOTBETCTBUU
C 9TUMW LiensMu.

4. lMpu npopaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel, 06s3aH nepegatb notpebutento ToBap,
KOTOpbI COOTBETCTBYET 06pasLy v (Mnun) onmcaHmio.

5. Ecnu 3akoHaMu unu B yCTaHOBMEHHOM UMUK Mopsiake NpeaycMOTpeHbl obs3aTtenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogaeey, (McnonHUTENb) 00si3aH nepedaTtb MoTpedbuTento ToBap (BbINOMHUTL paboTy, oOKasaTb
ycnyry), COOTBETCTBYOLLMIN 3TUM TpeboBaHNSM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatba 5. NpaBa M 0653aHHOCTU U3roTOBUTENA (MCNONMHUTENs, NpoAaBua) B o6nacTu ycTaHOBMEHUs
CpoKa cnyxb6bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHasHa4yeHHbI ANs ONUTENbHOrO UCMNOMb30BaHWS, W3roTOBUTENb (MCMOMHUTENb)
BNpaBe YycCTaHaBMMBaTb CPOK CNyXObl - nepuod, B TeYeHMe KOTOpPOro M3roToBWUTENb (MCMOnHUTENb) 00653yeTtcs
obecneunBatb MNOTPeOUTENO BO3MOXHOCTb WCMOMb30BaHUA ToBapa (paboTbl) MO  HA3HAYeHWIO U HecTu
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEJOCTaTKM Ha OCHOBaHUM NyHKTa 6 ctaTbu 19 1 nyHkTa 6 cTatbn 29 HacTosLWwero
3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. WN3rotoButenb (McnonmHutenb) o06#A3aH YycTaHaBnMBaTb CPOK cnyxbbl ToBapa (paboTbl) QNUTENbHOro
MOMb30BaHMA , B TOM 4MCile KOMMNMEKTYIOLWMX M3Jenuin (JeTtanen, Yys3noB, arperatoB), KOTOpble MO WUCTEYEHWUM
onpeeneHHoro nepuoaa MoryT npeacTaBnsaTe ONAcHOCTb ANSA XU3HW, 300POBbs MOTpebuTens, NpuYMHATL Bpen ero
UMYLLLECTBY UNKN OKpYXatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCS eAVMHWLAMW BPeMEHW, a Takke WHbIMWM eAuHMLaMM
n3MepeHus (kunoMmeTpamu, MeTpamu U NPoYUMM eavHULAMN U3MEPEHUS MUCXO0AA U3 PYHKLMOHANbHOIO Ha3HayeHus
ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

KoHcynbTaHTlIn0C: npumeyaHue.

O6 ycTaHOBNEHUM CPOKOB FOAHOCTM Ha yKasaHHble B M. 4 TOBapbl A0 MPUHATMS COOTBETCTBYHOLUMX TEXHUYECKUX
pernameHToB cM. NncbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NuTaHns, napgromMmepHO-KOCMeTUYEeCKNe ToBaphbl, MeaukameHTbl, TOBapbl ObITOBON XMMWUN U NHbIE
nogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONMHUTENbL) 0653aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuod, no
ncTeyeHum KoToporo Toeap (pabota) cunmtaeTca HeNnpUrogHsiM Ans UCMOMb30BaHUSA MO Ha3HAYEHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. Npopaxa ToBapa (BbiNonHeHne paboTbl) MO WCTEYEHWU YCTAaHOBIEHHOrO CPOKa roAHOCTW, a Takke ToBapa
(BbINONHeHWe paboTbl), Ha KOTOPbIN JOMKEH ObITb YCTAHOBMEH CPOK FOQHOCTU, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. NsroToBuUTENL (MCMOMHWUTENDL) BrpaBe YycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWUMHBLIA CPOK - nepwop, B
TeYeHne KOTOPOro B Crlydae oOHapyXeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTENb), NpoAaBeL,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

YMOSTHOMOYEHHAs OpraHM3auus UM YMNoSIHOMOYEHHbIV MHOUBMAYanNbHbIM NpegnpuHUMaTtenb, MMnopTep 00s3aHbl
yOOBNETBOpPUTL TpeboBaHMsi NOTpebuTensi, ycTaHOBIEHHbIE cTaTbaMM 18 1 29 HacTosiLwero 3akoHa.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MarotoButenb BnpaBe MpUHATb 00653aTENbCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa, OOGHapY)KEHHbIX Mo
NCTEYEHNN YCTaHOBEHHOMO UM rapaHTUHOIO CpoKa (AoNoNHUTENbHOE 0683aTeNbCTBO).
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

CopaeprxaHune OononHUTENbHOro 00si3aTeNbCTBA M3roTOBUTENS, CPOK AENCTBUSI TAaKOro 00si3aTenbCTBa U NOPSIAOK
OCYLLIECTBNEHUS NOTPebUTENEM NpaB No TakoMy 0b6a3aTenbCTBY ONPEAENnOTCS U3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopaseL BNpaBe yCTaHOBUTb HA TOBaP rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpopaeel BnpaBe NPUHSATL 06A3aTeNbCTBO B OTHOLIEHNM HeOOCTaTKOB TOBapa, OGHapyKeHHbIX MO UCTEYEHUM
rapaHTUMHOIrO CPoKa, YCTaHOBIIEHHOIO U3rOTOBMTENEM (AOMNOSTHUTENIbHOE 06513aTENbCTBO).

CopaepxkaHue [ononHMTENbHOro 0bsi3aTenscTBa NpogaBua, CPOK AEWCTBUS Takoro obsi3aTenbCcTBa M MOPSIAOK
OCYLLIECTBNEHUS NOTpebnTenem npae no TakoMy o6s3aTensCTBY ONPEAenstoTCs AOFOBOPOM Mexay noTpebutenem u
npoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. NarotoButens (NpoaaseL) HeCceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXeHHble B TeYeHWe cpoka
OeNCTBMA LONONHUTENBHOro 06A3aTenbCcTBa, B COOTBETCTBUM C ab3aueM BTOpbIM MNyHKTa 6 cTatbu 18 HacTosdulero
3akoHa, a nocne OKOHYaHWsA cpoka AenCTBMSA AOMNONHUTENbHOro 06s3aTenbLCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtaTbu
19 HacTosAWwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbaas 6. OO6si3aHHOCTb M3roToBUTENsl o06ecneyYnTb BO3MOXHOCTb peMoOHTa U TexXHUn4YeckKoro
OGCHy)KMBaHMﬂ TOoBapa

MarotoButenb 06513aH obecneyunTb BOIMOXHOCTb MCMOSIb30BaHUS ToBapa B TEYEHWe ero cpoka crnyxobl. [Ons
3TOW LUenun n3rotoButenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0OCnyKMBaHMe TOBapa, a Takke BbiMyCK U MOCTaBKy B
TOProBblE U PEMOHTHbIE OpraHM3auum B HEOOXOAMMbIX AN PEeMOHTa WM TeXHUYeckoro o6cnyXuBaHusi obbeme U
accopTUMEHTE 3anacHbIX YacTel B TEYEHME CpoKa MPOM3BOACTBA TOBapa M MOCMe CHATUS ero ¢ NpOM3BOACTBa B
TeuyeHue cpoka cry>Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeveHuwe AecsaTu NeT co AHS nepedadu ToBapa
notpedurento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboThl, ycnyru)

1. MNoTpebutenb nmeeT Npaeo Ha To, YToObI ToBap (paboTa, ycnyra) Nnpy 06bIYHLIX YCNOBMSX €r0 MCMNOSb30BaHUS,
XpaHeHwus1, TPaHCMNOPTMPOBKN N yTUnM3auun Obin 6e3onaceH Ans XusHKU, 300poBbsA NOTPEOUTENS, OKpyXKatoLen cpeabl,
a TaKke He NpUYMHAN Bped mmyllecTBy notpebutens. TpeboBaHus, koTopble AOMKHbI obecnevmBaTb Ge3onacHOCTb
ToBapa (paboTbl, yCryru) O5ns XU3HW M 340POBbS MOTPEOUTENS, OKpyXatolleh cpedbl, a Takke npegoTBpalleHune
NpUYMHEeHUs Bpeda WMYLLECTBY noTpebutens, sBnslTcs obsisaTenbHbIMM W yCTaHaABMNMBAlOTCS 3aKOHOM UMM B
YyCTaHOBMEHHOM UM MOpsiaKe.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButenb (McnonHutenb) o0si3aH obecneuynBatb 6e3onacHOCTb ToBapa (paboTbl) B TedeHue
yCTaHOBMEHHOro cpoka crnyxbbl unmn cpoka rogHoCcTu ToBapa (paboThl).

Ecnu B coOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacTosLLero 3akoHa M3roToBUTENb (MCMOMHUTENb) HE YCTAaHOBUN Ha
ToBap (paboTy) cpok cnyx0bl, OH 06s13aH 06ecneunTs GezonacHocTb ToBapa (paboThl) B TeYeHMe [ecATM NeT Co AHSA
nepegayum ToBapa (pabotbl) noTpebuTento.

Bpea, NPUYNHEHHBIN KN3HKW, 300POBLI0 UM MMYLLECTBY NOTpebuTenst Bcneacreme HeobecneyeHms 6e3onacHocTu
ToBapa (paboThl), NOANEXUT BO3MELLLEHUIO B COOTBETCTBMU CO CTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn gns 6esonacHocTn ucnonb3oBaHuA ToBapa (paboTbl, ycnyru), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunu3aumm Heobxoammo cobnogath cneumanbHble npasuna (aanee - npasuna), U3roToBUTENb (MCNOMNHUTENb) 0653aH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

yKasaTb 3TV NpaBura B CONPOBOAMTENBHOW AOKYMEHTaUMN Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKOW WUNn
MHbIM cnocobom, a npoaasel, (McnonHuTenb) 06s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus noTpebuTens.
KoHcynbTaHTlnoc: npumeyaHue.

Mo Bonpocy, kacawlwemycsi npumeHeHus absaua 2 nyHkta 4, cm. nucbMo [occtaHgapta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTkl, yCryri) 3aKkoOHOM MIM B YCTAHOBIIEHHOM UM MOPSiAKE YCTAHOBIEHbI 00SA3aTenbHble
TpeboBaHus, obecneymBarowme mx Ge3onacHOCTb ANSA >KU3HW, 340POBbA MNOTPEOUTENs, OKpyXawlwen cpegbl W
npegoTepalleHe MPUYMHEHNs Bpeda MMyLLecTBY notpebuTens, COOTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMsIM NoANexXut obsisaTenbHOMY NOATBEPXKAEHUI B MNOPsAKe, NPeayCMOTPEHHOM 3aKOHOM W MHbIMMU
NpaBoOBbIMWU aKTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He gonyckaetcsa npogaka ToBapa (BbIMONIHEHME paboThbl, OKa3aHue ycnyru), B TOM YWCe MMMOPTHOrO TOBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 ob6s3aTenbHOM NOATBEPKAEHMN €r0 COOTBETCTBUSA TPeOOBaHUAM, yKa3aHHbIM B
nyHkTe 1 HacTosLen cTaTbm.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBneHo, 4Tto npu cobnogeHun notpedbrtenem yCTaHOBIEHHbIX NPaBuil UCMOMb30BaHWs, XPaHEeHUs!
U1 TPaHCNOPTMUPOBKM TOBapa (paboTbl) OH NMPUYUHAET MU MOXET MPUYUHUTL BPEA KU3HW, 300POBbI M MMYLLECTBY
notpebutens, OKpyxatLlen cpege, WUIrotoBuTens (MCnonHuTenb, npogaeel) o00s3aH  He3aMeanuTenbHO
NPUOCTaAHOBUTL Er0 NPOM3BOACTBO (peanv3aumnio) 40 YCTpaHeHUs NpUYMH Bpeaa, a B HEOOXOOUMbIX Cry4vasix MPUHATb
Mepbl MO U3BbATUIO €ro N3 0bopoTa 1 OT3bIBY OT NOTpebuTens (noTpeduTtenen).

Ecnv npuunHel Bpeda yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENDb (MCNONMHUTENDL) 0053aH CHATL Takon ToBap (paboTy,
ycnyry) ¢ npomssoacTsa. [1py HEBBINOMHEHNN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06A3aHHOCTU YMOMHOMOYEHHbIV
denepanbHbIi OpraH MCMNOMHUTENBHOW BracTu MPUHMMAET Mepbl MO OT3biBY Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHEro pblHKa U (Mnn) oT noTpebutens unu notpebuTenen B Nopsgke, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuickon degepaumm.

(B peqn. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKY, NPU4YNHEHHbIE I'IOTpe6MTeJ'IIO B CBA3M C OT3bIBOM TOBapa (pa6OTbI, yCJ'IyFI/I), nognexartr BO3MeLUeHUH
N3roToBuTENEM (VICFIOJ'IHVITeﬂeM) B MOMHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. [paBo noTpebuTensa Ha MHopmaumio 06 nsrotoBuTene (MCcnonHuTene, NpoaasLe) U o ToBapax
(paboTax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb MNpPeAOCTaBNeHMs HeobXoouMoM W OOCTOBEPHOM WHopmaumm 00
N3roToBuTENE (MCNOMHUTENE, NPOAABLE), PEXUME ero paboThl 1 peanuayeMbix MM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTosLlen ctaTbM MHDOPMaUUa B HarnsgHoW W AOOCTynHoW ¢opmMe AoBOAMTCS [0
cBefeHus NoTpebuTenen Npu 3aknioYeHn JOroBOPOB Kyniu-NpoaaXu u OOroBOPOB O BbIMOMHEHWM paboT (okaszaHum
ycnyr) crnocobamn, MpuHATBIMA B OTAENbHbIX cdepax obcnyxkmBaHus noTpebuTenen, Ha pycckoM s3blke, a
OOMNOMNHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPogaBLa), Ha FOCY4apCTBEHHbIX si3blkax CyOBHEKTOB
Poccuiickon ®egepaunm n pogHbix a3blkax Hapogos Poccuickon ®egepauun.

Crartbs 9. UHdopmaums 06 usrorosurtene (McnonHuTene, npoaasLle)

1. WNsrotoBuTeEnb (MCMoOnHUTENb, NpodaBel) 00si3aH [OBECTUM [0 CBedeHus notpebutensa dupmeHHoe
HavMeHoBaHue (HaMMeHOBaHWE) CBOEN OpraHn3aumm, MecTo ee HaxoxaeHus (agpec) u pexum ee paboTtsl. [poaasel
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButens (McnonHUTenb, Npodasel) - WHAMBMAYanbHbIA NpeanpuHUMaTens - [OOMKeH NpeaocTaBUTb
noTpebuTento MHOPMaLMIO O roCyAapCTBEHHON perncTpaummn 1 HauMeHoBaHUK 3aperMcTPUPOBAaBLLIEro ero opraHa.

2. Ecnn BuO [OeATenbHOCTW, OCYLLECTBMSEMbI W3rOoTOBUTENEM (UCMonHUTeneM, npoaaBLOoM), MOONEXUT
NMLIEH3MPOBAHMIO W (UNK) UCTIONHUTENb UMEET roCyAapCTBEHHYIO akkpeaMTaumio, 40 CBefdeHusi NoTpebutens JormkHa
ObITb JOBeAeHa MHopmaLms 0 Buae AesTEeNbHOCTU U3roToBUTENs (MCMOMHUTENs, npodasua), Homepe NUUEH3UU U
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

(unn) Homepe cBuaeTenbCTBa O FOCYAAPCTBEHHOW akkpeauTauuu, Cpokax AEWCTBUSI yKasaHHbIX NMULEH3UU U (Mnn)
CBMAOETENbLCTBA, a Takke MHdopmaLuusi 06 opraHe, BbiAaBLLIEM YKa3aHHbIE NNLEH3NIO U (M) CBUAETENBCTBO.
(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. iHgopmaums, npenycMoTpeHHasi MyHKTamu 1 1 2 HacTosLeln cTaTbu, JOJKHA ObITh JOBEAEHA [0 CBELEHUS
notpebutenen Takke NpM OCYLLECTBNEHMU TOProBnM, OBITOBOrO M MHbIX BUOOB OOCHyXMBaHUSA noTpebuTenen BO
BPEMEHHBIX MOMELLEHUSX, Ha spMapkax, C JIOTKOB M B APYrMX cry4vasix, ecrnv TOproens, ObITOBOE M WHble BUAbI
obcnyxmBaHust noTpebuTenen oCcyLWeCcTBNAOTCA BHE NMOCTOSIHHOINO MeCTa HaxoXAeHus npoaasLa (MCnonHUTens).

Cratbsa 10. UHcdbopmauumsa o ToBapax (pabotax, ycnyrax)

1. MisrotoBuTens (McnonHuTenb, NpoaaseL) 0683aH CBOEBpPeMEHHO NpPeaoCcTaBnATb NoTpebutento Heobxoanmyto
N OOCTOBEPHY MHGopMauuMio o ToBapax (pabortax, ycnyrax), obecrneudvMBalollyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl goBefeHus wHpopmaumm Ao
notpebutens yctaHasnuaatotca [pasutensctsom Poccunckon ®egepavumu.

2. Hdopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsake A4oSHKHa cogepKaTtb:

HaMMeHOBaHWEe TEXHWYECKOro perfamMeHTa WM KMHoe YCTaHOBMIEHHOEe 3akoHodaTenbcTBoM  Poccuickon
depepaumm o TEXHUHECKOM perynmpoBaHim U CBUOETENbLCTBYOLWEE 06 0063aTENbHOM MNOATBEPXKAEHUN COOTBETCTBUS
ToBapa ob603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHus 06 OCHOBHBIX NOTPEBUTENLCKMX CBONCTBaX TOBapOB (paboT, yCnyr), B OTHOLWEHUW NPOAYKTOB NUTaHUSA
cBefieHus 0 cocTaBe (B TOM YMCMEe HaMMEHOBaHWE MCNOMNb30BaHHbLIX B MPOLLECCE M3rOTOBMEHUS MPOAYKTOB NUTaHUA
nuLieBbix 406aBOK, OMONOrMyeckn akTUBHbIX 406aBOK, MHOPMaLUMA O HanuyuM B NPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOSYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEeHEPHO-MOANMMLMPOBAHHBLIX OpPraHNM3MoB, B CryyYae, ecnv cogepXaHue
yKa3aHHbIX OPraHN3MOB B TAKOM KOMMOHEHTE cocTaBnseT 6onee AeBATW OECATbIX MPOLEHTa), NULEBOW LEHHOCTH,
HasHavyeHun, 06 YCNOBUSX MPUMEHEHUSA U XpPaHEHMS MPOAYKTOB MUTaHWsS, O crnocobax M3roToBMeHMs roToBbIX Gniog,
Bece (obbeme), Jate U1 MecTe M3roTOBMEHMS M YNakKoBKW (pacacoBKM) MPOAYKTOB NUTaHUSA, a Takke CBedeHus o
NPOTMBOMNOKA3aHWUAX ANA MX MPUMEHEHUs Mpu OoTAenbHbix 3aboneBaHusx. [lepeveHb ToBapoB (paboT, ycnyr),
MHMOPMaLMSA O KOTOPbIX AOMKHA coaep)aTb NPOTMBONOKa3aHWs ANs UX MPUMEHEHMSA NPU OTAEeNbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepavimu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pyonsix n ycnoeusi npuobpeTteHns ToeapoB (paboT, ycnyr), B TOM 4ucie npu onnate ToBapoB (pabor,
ycnyr) 4Yepes onpefeneHHoe Bpemsl nocre ux nepefadn (BbINMOMHEHUS!, OKasaHWs) MOTPEOUTEN, MOMHYH CYyMMY,
noasiexallyto BelnnaTe notpebutenem, n rpadmk noraeHns 3ToN CyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CMNN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deKTUBHOrO 1 6€30nacHoOro Ncnonb3oBaHnsi ToBapos (paboT, ycnyr);

nHdopmaumio o6 sHepreTuyeckon 3EeKTUBHOCTM TOBApOB, B OTHOLLUEHWM KOTOPbIX TpeGoBaHMe O HanmMumm
Takon WHdopmauun onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocOepexeHun M O MOBbIEHUU
3HepreTnyeckon acpdekTmBHoCTY;
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYyXGbl UK CPOK rOAHOCTU TOBApoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALMM 3aKOHOM, a
TaKKe cBedeHVMs] O HeobXoOMMbIX AelCTBUSIX MOTPeGuTenss Mo WUCTeYEeHWM YKas3aHHbIX CPOKOB M BO3MOXHbIX
MOCNEACTBUSIX MPU HEBbINOMHEHUM TaKUX AEWCTBUIA, ecriu Toeapbl (paboTbl) MO MCTEYEHUUM YKasaHHbIX CPOKOB
NpeacTaBnsaioT ONACHOCTb ANSA KU3HW, 300POBbS M MMYLLECTBA MOTPEBUTENs UMM CTaHOBATCA HENPUroaHbIMK Ons
MCMOMb30BaHUSA MO Ha3HAYEeHWUHo;

agpec (MecTo HaxoxaeHus), (pUpPMEHHOe HaumeHoBaHvWe (HauMeHOBaHWE) W3roTOBUTENS (MCMOMHUTENS,
npoaasua), ynosIHOMOYEHHOW OpraHM3aummn Unm yrnorTHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHuMaTens, UMnopTepa;
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

nHdopmaumio 06 obs3aTenbHOM NOATBEPKOEHNM COOTBETCTBUS TOBApPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbM 7 HacTosAwero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHbOPMAaLMIO O MpaBuax NPOAAXM TOBAPOB (BLINOMHEHWS paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpPeTHOe NnLo, KoTopoe OyadeT BbINOMNHATL paboTy (oKa3sbiBaTb YCryry), U MHPOPMAaLMIO O HEM,
€CInK 3TO UMEET 3HaYEeHUe, UcXoas U3 xapakTepa paboTbl (ycryru);
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha UCcrnosib3oBaHne hoHOrpaMm npu OKa3aHum pasBriekaTenbHbIX YCYr UCMOMHUTENAMU My3blKanbHbIX
npon3seneHun.
(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obll B ynoTpebreHWyM MM B HEM YCTPaHANcs HegocTaTok
(HepocTtaTku), noTpebutento fomkHa 6bITe NpegocTasneHa MHopmauusa 06 aTom.

3. WHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HACTOsILLEN cTaTbyl, JOBOAMTCA OO CBEAEHUS MoTpedbuTenen B
TEXHUYECKOWN JOKYMEHTaUMW, NpunaraemMon K Toeapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKMPOBKOW WM MHbIM
cnocobom, NPUHATLIM ANA OTAeNbHbLIX BUAOB ToBapoB (paboT, ycnyr). Mhdopmauusa 06 06a3aTtensHOM NoATBEPXKAEHUN
COOTBETCTBMSI TOBApOB MpPEeACTaBnseTcs B Mopsgke M cnocobamu, KOTOpble YCTaHOBIEHbl 3aKOHOOATENbCTBOM
Poccuiickon ®epepaunm 0 TEXHUYECKOM PEryNMpPOBaHMM, U BKMOYaeT B cebs cBedeHMss O HOMepe [OKYMeHTa,
noATBepXXAatoLLero Takoe COOTBETCTBME, O CPOKE ero AencTBus 1 06 opraHM3auum, ero BbiaaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3ay yTpatun cuny. - PegepanbHblil 3akoH oT 21.12.2004 N 171-$3.
Cratbs 11. Pexxkum paboTbl NnpoaaBua (McnonHUTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHUUMNAmNbHBIX OpraHuM3auuMi TOproBnu, ObITOBOTO M WHbIX BUOOB
obcnyxnBaHusa noTpebutenen ycTaHaBNMBaeTCs MO PELUEHUO COOTBETCTBEHHO OPraHOB WCMOMHUTENbHOW Bractu
cybwekToB Poccuiickon Pegepaumm n opraHoB MECTHOrO CamMoynpaBneHus.

2. Pexum paboTbl opraHv3aunii, OCyLLEeCTBISIOWMX AeATENbHOCTb B chepax TOProBoro, GbITOBOTO U MHbIX BUAOB
obcnyxuBaHust NoTpebuTenei M He ykasaHHbIX B MNyHKTe 1 HacTosAwen cTaTtbM, a Takke WHAMBMAOYaNbHbIX
npeanpuHMmMaTtenen yctaHasnuBaeTcs MMU CaMOCTOATENBHO.

3. Pexxum paboTbl NpodasLa (MCNoNMHUTENSA) AOBOAUTCA A0 CBeAeHUs noTpebuTenel n JormkeH COOTBETCTBOBAaTb
yCTaHOBJIEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb U3roTOBUTENS (MCNONMHUTENS, NpoAaBLa) 3a HeHaanexailyo MHdpopmauuo
o ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn noTpebuTento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeANMTENbHO NOMYy4YUTb NpY 3aKNioYeHnn JOroBopa
nHpopmaumto o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT NpoAasua (MCNOSHUTENS) BO3MELLEHUS YObITKOB,
NPUYNHEHHBIX HEOBOCHOBAHHbBIM YKITOHEHMEM OT 3aK/0MEHUs1 4OTOBOPA, a ECNU AOTOBOP 3aKIOYEH, B pa3yMHbIA CPOK
OoTKasaTbCa OT ero MCcnofHeHus u notpebosaTb BO3BpaTa ynrayeHHOW 3a ToBap CyMMbl M BO3MELUEHUS OpYrux
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpwn oTkase OT UCNonHeHMs goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbtaTt paboTbl, yCrnyrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNMpopaeew (McnonHuTenb), He NPeAOoCTaBMBLLWIA NOKyNaTento NOMHON N AOCTOBEPHON WHGOpMauMmM O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbn 29
HacTosillero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKWIME MOCMe ero nepegadv notpebutento
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

BCreACcTBME OTCYTCTBUSI Y HETO TaKoW MHpopMaLmu.
(n. 2 BBeaeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpuv NpuunMHEeHnn Bpeaa X13Hu, 340POBbI0 U1 UMYLLECTBY NOTpebuTens BCNeACTBME HENpeaoCTaBrieHUs emy
MOMHOM N AOCTOBEPHOW MHpopMauum o ToBape (paboTe, ycnyre) noTpedbuTtens BrnpaBe noTpeboBaTb BO3MELLEHUSI
Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOTO BO3MELLEHUS
YObITKOB, MPUYNHEHHbIX NPUPOAHBIM 00bEKTaM, HaxodsaLWwmMmMes B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWiA NOTPEOUTENS O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW WK
HeLOCTaTOYHO MOMHOM WHGOopMaumeln o ToBape (paboTe, ycnyre), HeOGXOAMMO WMCXOAUTb W3 MPeanonoXeHns o6
OTCYTCTBUM Yy NOTPebuUTENs cneumasnbHbIX MO3HAHWIA O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ctatba 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNOMHUTENSs, NpoAdaBua, YNOIHOMOYEHHOW OopraHusauum
WM YNOJTHOMOYEHHOro MHAUBUAYanbLHOro npegnpuHUMaresns, MMnopTepa) 3a HapylweHue nNpae noTpeéutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLleHune npaB NoTpedbuTenen n3rotoBuTENb (MCNOMHUTENb, MNpoAaBeL, YNOMHOMOYEHHAs OpraHu3auus
UK YyNoSTHOMOYEHHBIN UHAVBUAYANbHbBIM NpeanpuHMMaTenbs, UMNOPTEP) HECeT OTBETCTBEHHOCTb, NPenyCMOTPEHHYIO
3aKOHOM UKW JOroOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnn nHoe He YyCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPebuTento, nognexart BO3MeLLEeHN0 B MOMTHON
CyMMe CBepX HeyCTOWKW (NeHW), yCTaHOBMNEHHOW 3aKOHOM Ui AOrOBOPOM.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeycTowkuM (NeHn) n BO3MeLLEHNE YObITKOB He OCBODOXOAOT N3rOTOBUTENS (MCMONMHUTENS, NpoAaBua,
YNOMHOMOYEHHYI0 OpraHM3auuMio UNM  YNONTHOMOYEHHOTO WHAMBMAYaNbHOrO npeanpuHumaTtensi, umnopTepa) oOT
NCMNOSTHEHWNSI BO3MOXEHHbIX HAa HEro 06s3aTenbCTB B HAType nepes notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WasrotoButenb (UCMOMHWTENb, MpPOAABEL, YMNOMHOMOYEHHAss OpraHu3auus WM YrorHOMOYEHHbIN
WHOVMBUAOYanbHbLI  NpegnpyHMMaTenb, MMMOPTEP) OCBOOOXKAAeTCs OT OTBEeTCTBEHHOCTM 3@  HeucrnosiHeHue
0053aTenbCTB UMK 3a HEHaanexallee UcrnonHeHne obaA3aTenbCTB, €CrM AOKaXKeT, YTO HeucrnonHeHune o00s3aTenbcTs
WU UX HeHaanexallee UCMNONTHEHNE NPOM30LLIO BCNeACTBUE HEMPEOAONMMON CUTbl, @ Takke MO WHbIM OCHOBaHMSIM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens o6 ynnate HeyCcTOMKkM (MeHW), npeayCMOTPEHHOW 3aKOHOM UMM  [OrOBOPOM,
noanexaT yOoOBMETBOPEHUIO U3roToBUTENEM (UCMOMHUTENEeM, nNpoAaBLOM, YMNOHOMOYEHHOW opraHusaunen unm
YMONHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMmMarenem, MMNopTepomM) B 4OOPOBONBHOM Nopsiake.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. lMNMpu yooBnetBopeHun cyaom TpeboBaHui noTpebutens, YCTAHOBMEHHbIX 3aKOHOM, CyAd B3blCKMBAaET C
nsrotoBuTens (MCNomHUTENs, Npofasua, YNONHOMOYEHHOW OpraHusauum WnuM YNonHOMOYEHHOrO WMHAWBUAYaNbHOro
npegnpuHumartens, wuMmnoptepa) 3a HecobniogeHne B [0OpPOBONBHOM nNOpsigke YAOBMNETBOPeHWs TpeboBaHui
notpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3auunTy npas I'IOTpe6I/1TeJ'IF| BbICTYNnaroT o0LecTBeHHble 00beaNHEHWS n0Tpe6v|Tene|7| (I/IX
accounauunu, COI03bI) Unn opraHbl MECTHOITO CamoynpablieHUnA, NATbAEeCAT NPOUEeHTOB CYMMbl B3blICKAaHHOIO LIJTpa(*)a
nepeyvyncnarTCA yYKa3aHHbIM 00beguHeHNaMm (VIX accounauuam, COI-O3aM) nnmn opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3meLLeHUN Bpea, NPUYMHEHHOrO BCNeaCTBME HEAOCTaTKOB TOBapoB, paboT wmnu ycnyr cMm. Takke naparpad 3
rnaebl 59 NK PO.

CraTbs 14. UMyLLecTBeHHasA OTBETCTBEHHOCTb 3a Bpep, NPUYNHEHHbIN BCrneacTBUE HeOOCTaTKOB ToBapa
(paboTbl, ycnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 18.10.2017

1. Bped, NPUYMHEHHBIA >KM3HW, 340POBLI MW UMYLLECTBY MOTPebWUTenss BCReACTBUE KOHCTPYKTMBHBLIX,
MPOM3BOACTBEHHbIX, PELEenTYpPHbIX UMM WHbIX HedocTaTkoB ToBapa (paboTbl, ycryru), MOANEXUT BO3MELLEHUIO B
nonHom oobeme.

2. NpaBo TpeboBaTb BO3MELLEHNST Bpeda, NPUYMHEHHOrO BCREACTBME HegocTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NtobbiM NOTEPMNEBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [OrOBOPHbLIX OTHOLUEHWUSIX C MPOAaBLIOM
(ncnonHUTENem) unu Her.

3. Bpe/J,, I'IpW-MHeHHbIIZ XU3HWU, 300pPOBbLIO UMK UMYLLLECTBY I'IOTpe6I/1TeJ'IF|, noanexmt BO3MeELLeHUo, ecrnin Bpen
NpU4YNHEH B Te4eHne yCTaHOBJ1IEHHOIo Cpoka CJ'Iy)K6bI nnn cpoka rogHoCT ToBapa (pa60TbI).

Ecnu Ha ToBap (pesynbTat paboTbl) JOMKEH ObiTb YCTAaHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacTosLero 3akoHa CPOK CNyxObl UMW CPOK FOAHOCTM, HO OH HEe YCTaHOBMeH, Nubo notpebutento He 6Gbina
npegocTaBneHa nonHasi u 4ocToBepHas MHGOpPMaLms O Cpoke Cnyxbbl UM Cpoke rogHocTW, Nnbo noTpebutens He
6bI NPOMHEOPMUPOBAH O HEOOXOAUMBIX AENCTBUAX MO UCTEYEHUN CpoKa CNy>Obl UM Cpoka FOAHOCTU U BO3MOXKHbIX
nocrneacTBUSX NPU HEBbLINONTHEHUW YKa3aHHbIX AeNCTBUA, Nnbo ToBap (pesynbTaT paboTbl) N0 MCTEYEHUN ITUX CPOKOB
npeacTaBnseT ONacHOCTb AN XWM3HW W 300POBbS, Bped MOAMEXWUT BO3MELLEHUI0 He3aBUCMMO OT BPEMEHW ero
NPUYNHEHNS.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa N3rotToBUTENb (MCMOMHUTENb) HE YCTaHOBUIT Ha
ToBap (paboTy) cpok cnyx0bl, Bped NOANEXUT BO3MELLEHNIO B Cllydae ero NpUYMHEHNs B TeYeHne OecAaTu NneT co OHS
nepegayun Topapa (pabotbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS
TOoBapa (OKOHYaHUSA BbINONHEHMS paboThl).

Bpea, NpuuvHEHHbIN BCreAcTBME HEQOCTATKOB TOBapa, MOAMEXMT BO3MELLEHUIO NPOAABLIOM UMM M3rOTOBUTENEM
TOBapa o BLIGOPY NoTepresLUIero.

Bpep,, I'IpI/I‘-II/IHeHHbIﬁ BCneacTtBme HegoCTaTKoB paGOTbI nnun ycnyrun, nognexut BoO3MeLLEeHU0 NCNOoJTHUTeneMm.

4. NsrotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYMMHEHHBIA >KWM3HW, 3[40POBbIO MM
UMYyLLLECTBY NOTPEBUTENS B CBA3M C UCMONb30BaHWEM MaTepuanoB, 060pyAoBaHWs, MHCTPYMEHTOB U UHbIX CPeACTB,
Heob6xoaMMbIX ANst MPOM3BOACTBA TOBAPOB (BbINOMHEHUs paboT, okasaHWusi ycryr), He3aBMCUMO OT TOro, MO3BOMAN
YPOBEHb Hay4YHbIX U TEXHUYECKMX 3HAHWUIA BbISIBUTb UX 0CODbLIE CBOMCTBA UMW HET.

5. UsrotoBuTtene (MCnonmHWTENb, MpoAaBel) OCBOOOXAaeTCcss OT OTBETCTBEHHOCTW, €CNN JOKaXeT, YTO Bpes
MpUYMHEH BCreacTBMe HENPeodoNMMOW  CUMbl UMM HapylleHus  notpebutenem  yCTaHOBMEHHbIX  MNpaBwn
NCNOMb30BaHWs, XPaHEHUS U TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryri).

KoHcynbTaHTlIn0C: npumeyaHue.
O komMneHcaumm MoparbHOro Bpega cM. Takke naparpad 4 rnaebl 59 K PO.
CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIi  Bped, MPUYMHEHHBIM nNoTpebuTento BCNeAcTBME HapyLEeHUs usrotoBuTenem (MCNorHUTENEeM,
NpoAaBLOM, YMNOMHOMOYEHHOW oOpraHusaumMen unuM  YnoSTHOMOYEHHbIM  MHAMBUAYaNbHBIM  NpeanpvHumMaTenem,
MUMMopTepoM) npae noTpebuTens, nNpedyCcMOTPEHHbIX 3akoHamMu M NpaBoBbIMW akTamu Poccuiicko ®epepaumu,
perynupyoLMMm OTHOLEHNs B 061acTu 3awmTbl NpaB noTpebutenew, NOANEXUT KOMMEeHcauun npuyvHuTeneMm Bpeaa
npu Hanuuun ero BMHbl. Pasmep KoMneHcaumnm mopaneHOro Bpeda onpeaenseTcs CyAOM M He 3aBMCMT OT pasmepa
BO3MELLEeHNS NMYLLIECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi mopanbHOro Bpega OCYLLECTBSETCS He3aBUCMMO OT BO3MELLEHWS MMYLLECTBEHHOrO Bpeaa U
NMOHECEHHLIX NOTpebuTenem yobITKOB.

CraTtba 16. HepencTBMTENBLHOCTL YCIOBMI AOrOBOpPA, YILEMIIAOWMX NpaBa noTpebutens
1. YcnoBusa Joroeopa, yLWeMMswmne npaesa NoTpeduTens No CpaBHEHUIO C MpaBuniamMu, YCTAHOBIEHHbLIMU

3akKOHaMN UM UHbIMWU NMpPaBOBbIMAN aKkTamMu Poccunckon dJe/J,epau,VM B obnactm 3awuTbl npas I'IOTpe6VITeJ'Iel7I,
NpuU3HaKTCA HeOeNCTBUTENBHBIMUN.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 18.10.2017

Ecnu B pe3dynbTaTe MCNONHEHMS AOrOBOPA, YLEMISoLWero npasa notpedbuTtens, y Hero BO3HUKAM YObITKW, OHM
noanexat Bo3MeLeHNo narotoBuTenem (VICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLI,OM) B NOMHOM OOBbeMeE.

2. 3anpelyaeTtcs obycrnosnueaThk NpuodpeTeHme ogHMX TOBapoB (paboT, ycnyr) obssatenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKA, MPUYNHEHHbIE NOTPEOUTENIO BCIEACTBME HAPYLUEHWST €ro npaBa Ha CBOOOAHbLIV
BbIOOp TOBapOB (paboT, ycnyr), BoO3MeLLatoTCA NPpoAaBLOM (MCNONMHUTENEM) B NMOSTHOM ob6beMme.

3anpelyaetca obycrnoBnuBaTb YAOBETBOPEHNE TpeboBaHUA MNOTpebuTenen, NpeabsBNsSEMbIX B TeveHue
rapaHTUMHOrO Cpoka, YCNOBUSIMU, HE CBSI3aHHBIMU C HeocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

3. MNpopasey (ucnonHuTenb) He BrpaBe 0e3 cornacusi NOTPebuTens BbINOMHATL AOMONHUTENbHbIE paboThl,
ycnyrn 3a nnarty. [oTpebutenb BnpaBe oTkasaTbCsi OT oOnnartbl Takux paboT (ycnyr), a ecnu OHW OnfayeHsbl,
notpebutens BnpaBe noTpeboBaTe OT npodaBua (MCMONMHWUTENS) BO3BpaTa YynnadeHHonW cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONOMHUTENBHBIX paboT, ycnyr 3a nnaty ogopMISeTcs NpogaBLOM (MCMNOSHWUTENEM) B
NUCbMEHHOW (hopme, ecnu MHoe He NpeaycMoTpeHOo doeaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Crtatbs 16.1. ®opMbl M NOPAAOK onnaTtbl NPY NpoAaxe ToBapoB (BbIMOJIHEHMM paboT, oka3aHUM ycnyr)
(BBepeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MNMpopaeey (McnonHutenb) obsidaH obecneynTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNS HaUMOHArbHbIX MaTeXHbIX MHCTPYMEHTOB, a Takke Hanu4yHbIX pacyeToB no Bblibopy noTpebutens.

O653aHHOCTb 06ecne4nTb BO3MOXHOCTb OnfaTbl TOBapoB (paboT, ycnyr) C MCMOMb30BaHWEM HauMOHarbHbIX
nnaTexHbIX WHCTPYMEHTOB B PaMKax HaUMOHanbHOW CUCTEMbl MNaTeXHbIX KapT pacnpocTpaHseTcs Ha npoasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanusaummn ToBapos (paboT, ycnyr) 3a npewecTBYOWNA KaneHaapHblin rog
npeBbIaeT COPOK MUNITMOHOB pybnen.

Ecnu mecTo onnatel ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, T4e He NpedoCTaBnsloTCA yCcnyrm goctyna K
NoaBUXHOM pagnotenedoHHON CBSA3MU " (nnn) cpencream KOJSTNEKTUBHOIO pocTtyna K
WHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu  "UHTepHeT", npogaBsey, (MCMoOnHMTENb) oOcBoboxgaeTcsa  OT
06sa3aHHOCTM obecneunTb B STOM MeCTe BO3MOXHOCTb oOnfaTtbl ToBapoB (paboT, ycnyr) € MCNonb3oBaHUEM
HaUMOHanbHbIX NraTEXHbIX UHCTPYMEHTOB.

Mpopasel ocBoboxaaeTca OT 06sA3aHHOCTM obecneynTb BO3MOXHOCTb OMNnaTtbl TOBApOB C WCMOMb3OBaHWEM
HaUMOHanbHbIX NAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObeKkTe, Bblpyyka OT peanusaumMm TOBapOB B KOTOPOM
CcocCTaBnsieT MeHee NATU MUNNMOHOB pybren 3a NnpeaLwwecTBYOLWNIA KaneHAapHbIN roA.

(n. 1 B pea. ®egepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BOANTLCS NOTpednTenem B COOTBETCTBMM C yKasaHMeM npogasLua
(ncnonHuTens) nyTem pacyeToB Yepe3 CyObeKTOB HAUMOHANbHOW MMaTeXHON CUCTEMbI, OCYLLECTBASIOWMX OKasaHue
NNaTexHblX YCNyr B COOTBETCTBMM C 3akoHodaTenbcTBom Poccunckon ®Pegepaumm O HaUMOHANbHOW MnaTeXHON
cucTemMe, ecnm MHOEe He YCTaHOBMNEHO deaepanbHbIMUM 3aKOHAMW UITM MHBIMW HOPMAaTMBHBIMW MPaBOBbLIMW aKTamu
Poccuinckon denepaumm.

3. MNpn onnate ToBapoB (paboT, ycnyr) HanmMyHbIMU OEHEeXHbIMWM cpeacTBamMu obsi3aTtenbcTBa MNoTpedbuTens
nepen npogasuUoM (MCroOnHUTENEM) Mo onnaTe ToBapoB (paboT, yCcnyr) CcUYMTalOTCH WCMNOMHEHHbIMM B pasmepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTa BHECEHMWS HAaNWYHbIX AEHEeXHbIX CPeACTB npogaBuy (UCMonHuTento) nmbo
nnaTexHoMy areHTy (cybareHTy), ocyLLeCTBALWEMY AEATENBHOCTb MO NpMeMy nnatexen uanyeckmx nmu.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NpPeAoCTaBnsieMblX MOTPEOUTENEM HanUYHbIX OEHEXHbIX
cpeacTs 6e3 oTKpbITUA GaHKOBCKOro cyeTa obs3aTtenscTBa NOTpedbuTensa nepea npoaasLoM (MCNONHUTENEM) No onnarte
ToBapoB (paboT, ycnyr) cUATaloTCS UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemM HanWyHbIX OEHEXHbIX CPeACTB KPEeAMTHOW opraHusaumm nubo OaHKOBCKOMY MraTEXHOMY areHTy
(cybareHTy), OCyLeCcTBAAIOLWMM OEATENbHOCTb B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon Pepepaumm o
HaUMOHanNbLHOW MraTeXHon cucTeme.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

Mpn onnaTte TOBapoB (paboT, ycnyr) NyTeM NepeBoda OEHEXHbIX CPeacTB B paMKax MPUMMEHSIEMbIX (OOpM
Bes3Hanu4yHbIX pacyeToB 00s13aTeNbCTBA NOTPebUTENs nepen NpoaasLOM (MCNONHMTENEM) No onnate ToBapoB (pabor,
YCRyr) cYMTaoTCA UCMOMNHEHHBIMW B CYMME, YKa3aHHOW B PaCropsiKeHUM O NepeBoae AEHEXHbIX CPeAcTB, C MOMEHTa
NOATBEPXKAEHUS €ro UCMOSNTHEHMS 0OCNyXXNBAOLLEN NOTPEOUTENSA KPEOUTHOWN OpraHM3aunen.

4.Mpu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHUU
OLHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT cnocoba Mx onnatbl NOCPeACTBOM HaNU4YHbIX
pacyeToB UMK B pamMKax NpUMeHsieMbIX (POpM Be3HanMyHbIX pac4eToB.

5. lNpopgaBel (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MOTpebutens yObITKA, BbI3BaHHbIE
HapylweHnem TpeboBaHMM NyHKTa 1 HacTosLWeN cTaTbu.

Cratbs 17. Cype6Has 3awmTa npaB notpeéutenen
KoHcynbTaHTlntoC: npumedaHue.
O paccmoTpeHun cygamu rpaxkgaHckux Aen no cnopam o 3awmute npae notpebutenen cwm. [octaHoBneHue MNneHyma
BepxosHoro Cyga P® ot 28 uioHst 2012 1. N 17.

1. 3awwmTa npaB noTpebutenen ocyLecTBNAETCS Cy0M.

2. Vckun o 3awwmTe npaB noTpedbuTenen MoryT ObiTb NpeabsBAeHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoxaeHuna opraHusalumn, a eciii OTBEeTYMKOM ABNAeTCA VIH,EI,I/IBVI,EI,yaJ'IbeIIZ npeanpunHnmartenb, - ero
XUTENbCTBA;

Xutenbcrtea Unmn I'Ipe6bIBaHVI9-| ncrTua,

3aKrnr4vYeHna nnn ncnonHeHna gorosopa.

Ecnu nck k OopraHusauunn BblTeKaeT U3 OeATesIbHOCTU ee q)mnwana nnn npeacraBuTenbCTBa, OH MOXET ObITb
npeavaBfieH B Cy N0 MeCTy HaxoXxXaeHua ee q)vmmana nnn npencrtaBuTenNbCTBa.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebuTtenu, NHble UCTLbI MO UCKaM, CBA3aHHBbIM C HapylleHMem npaB noTpebuTenein, ocBoboxgarTcs OT
ynnartbl rocyaapCTBEHHOM MOLUIMHBbI B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccurickon depepauum o Hamorax wu
cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLIUTA MPAB NOTPEBUTEJNEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. [paBa noTpebutens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. nOTpe6MTeﬂb B Clny4ae 06Hapy>|<eHV|9| B TOBape HeaJoCTaTKoB, €CJIn OHU HE Obinn OroBopeHbl npoaasLoOM, MO
cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX xxe Mmodenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (MOAenu, apTuKyna) C COOTBETCTBYOLLMM Nepepac4yeTom
NOKYMNHOW LiEHbI;

notpe6oBaTb COPa3MEPHOro YMeHbLLEHWUS MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3amenMTernbHoro 06e3BO3Me3aHoro YCTpaHeHnAaA HeaoCTaTKoB ToBapa WM BO3MelleHUA
pacxoaoB Ha UX ncnpasieHne n0Tpe6|/|TeneM Unn TpeTbM JTNLLOM;

OTKa3aTbCA OT UCNOJTHEHUA OOroBopa Kynnn-npoaaxu n ﬂOTpe6OBaTb BO3BpaTa ynnaquH0|7| 3a TOBap CyMMbl. Mo
Tpe6OBaHVIIO npoagasuUa 1 3a ero cyeT FIOTp66I/ITeJ'Ib OOJ1XEeH BO3BPATUTb TOBaAp C HeEJOCTaTKaMu.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

Mpn atom noTpebuTenb Bnpase noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My
BCNeACTBME NpOoAaxun ToBapa HeHaanexallero kadecrsa. YObITKM BO3MELLAOTCH B CPOKU, YCTAaHOBMNEHHbIE HAaCTOSALLNM
3akoHOM AN yOOBNETBOPEHWUSI COOTBETCTBYOLMNX TpeboBaHUn noTpedbuTensi.

B OTHOLIEHNM TEXHNYECKM CIOXHOIO ToBapa notpebuTtens B criyyae OOHapyXeHUs B HEM HeOoCTaTKOB BrpaBe
0TKa3aTbCs OT UCMOSHEHMSA JOroBoOpa Kynnn-npogaxu n notpebosaTb Bo3BpaTa YNradeHHOM 3a TakoW ToBap CYyMMbI
nnbo npeabaBuTb TpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenu, apTukyna) unvM Ha Takow Xe ToBap
apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHON LeHbl B TedeHue NATHaguatv AHen
CO OHA nepepadv notpedbutento Takoro ToBapa. [1o MCTevyeHUM 3TOro cpoka YkasaHHble TpeboBaHusA noanexar
YyOOBMETBOPEHMIO B OAHOM W13 CMeAyLLUX CriyYaes:

o6HapyeHue CyLeCTBeHHOro HeocTaTka ToBapa;
HapyLIeHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEA0CTaTKOB TOBapa;

HEBO3MOXXHOCTb UCNOJNIb30BaHNA TOBapa B TeYeHWe KaXaoro roga FapaHTVII7IHOFO CpOKa B COBOKYMHOCTU bonee
4yeM TpuauaTb [OHen Bcneacreme HeOOHOKPAaTHOro yCTpaHeHUA ero pasfimyHblX He4OCTaTKOB.

[MepeyeHb TEXHNYECKM CNOXHbIX TOBApOB yTBEepxaaeTcs NMpasutenscteoM Poccuiickon ®egepauun.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosilen cTaTbW, NpeabsiBnsioTcs notpebutenem npoaasuy nmbo
YMNONTHOMOYEHHOW OpraHM3aummn Unm yrnorHOMOYEHHOMY UHAMBMAYaNbHOMY NPeAnpuHUMaTENIO.
(B pean. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens Bnpase NpeabsBuTL TPebOBaHUSA, ykasaHHble B ab3auax BTOPOM M MATOM NyHKTa 1 HacTosiewn
cTaTby, M3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumm Unm ynoHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpuHUMaTento,
nMmnopTepy.

(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabaBneHus atux TpeboBaHuii NoTpedbutens Bnpase BO3BPaTUTbL M3rOTOBUTEND UM UMMNOPTEPY TOBap
HeHaanexalero kayectsa 1 notpeboBaTb BO3BpaTa yNra4yeHHow 3a HEF0 CyMMbl.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTcTBUME Y NOTPebUTENS KaCCOBOrO UM TOBAPHOTO Yeka NGO MHOTro AOKYMEHTa, YAOCTOBEPSIOWMNX DaKT U
YCINOBUS MOKYMKN TOBapa, He SIBMSIeTCA OCHOBaAHMEM AJ1si OTKa3a B YAOBIIETBOPEHUN ero TpeGoBaHWIA.

MpopaBey, (M3roToBMTENbL), YMOMHOMOYEHHAs OpraHu3auuMs WM YNOSIHOMOYEHHbI  UHAMBUAOYaNbHbINA
npeanpuHMmaTtens, UMmnoptTep 06si3aHbl MPUHATL TOBap HEeHaanexallero kadectBa y notpebutens u B cnyyae
HeobXoaMMOCTM MPOBECTU NPOBEPKY KadyecTBa ToBapa. [loTpebutenb BhnpaBe y4acTBOBaTb B MPOBEPKE KadvecTBa
ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa o npnynHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npogasel, (M3roToBUTENb), YNONTHOMOYEHHas
opraHu3aums unm ynosTHOMOYEHHbIN HAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl MPOBECTU 3KCMEPTU3Y
TOBapa 3a CBOM cyeT. JkcnepTnsa ToBapa MPOBOAUTCA B CPOKWU, yCTaHOBNEHHble cTatbsimu 20, 21 1 22 HacToswero
3akoHa On1a yAOBMEeTBOPEHMS COOTBETCTBYIOLMX TpeboBaHu noTpebutens. MNoTpebutens Bnpase NpucyTCTBOBAaTL Npu
NpoBeLEeHMN IKCNEePTU3bl TOBapa 1 B Cryvyae Hecornacus ¢ ee pesynbrataMmm OCMOpUTb 3aKIoYeHNe Takon 3KCNepTU3bl
B cynebHoM nopsgke.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Ecnu B pesynbrate a3KCMepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HegocTaTKM BO3HUMKNM - BCneacteve
0bCcTOATENBLCTB, 3a KOTOpble He OTBeYaeT npoaasel, (M3rotoBuTenb), NOTpebutens 06s3aH BO3MECTUTb MpoAaBLy
(n3roToBUTEMNID), YNONTHOMOYEHHOW OpraHusauMmM unyM YrnofiHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHuMaTento,
MMMOPTEPY pacxodbl HAa NPOBEAEHNE SKCNEPTM3bI, @ TAKKEe CBA3AHHbIE C €e NMPOBEAEHUEM pPacXOdbl Ha XpaHeHue Wt
TpaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

6. lMpogaBey (M3roTOBMTENbL), YMONHOMOYEHHAs1 OpraHM3auMsi WAM  YNOMHOMOYEHHbIN  MHAMBMAYAbHbIN
npegnpyuHMMaTenb, UMMNopTep OTBEYAET 3a HeJoCTaTKN TOBapa, Ha KOTOPbIA HEe YCTAHOBIEH FapaHTUNHBLIA CPOK, ecnu
noTpedbuTenb OOoKaXeT, YTO OHM BO3HWKMM A0 Nepefadn ToBapa NoTpeduTento unm no npuYnMHam, BO3HMKILMM [0 3TOro
MOMeEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeHUN ToBapa, Ha KOTOPLIA YCTAHOBMEH rapaHTUNHBLIN CPOK, NpoAaseL, (M3roToBuTenbs), YNONTHOMOYEHHas
opraHusaums Unm yrnosiHoOMOYEHHbIN MHOMBUAYaNbHBIN NpeanpuHuMaTenb, UMNopTep oTBeYaeT 3a HeJocTaTku ToBapa,
€CInK He JOKaXeT, YTO OHU BO3HWKNW Nocne nepedayn ToBapa notpebuTento BCneacTBME HapylleHWs noTtpebutenem
npasBun NCMOMb30BaHUA, XPAHEHNS UMW TPAHCNOPTUPOBKM TOBapa, AENCTBUIA TPETbMX NNULL NN HENPEOAONNMON CUMbI.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6ornee NSATU KMMOrpaMMOB AN PEMOHTA, YLEHKU,
3aMeHbl 1 (Mnu) BO3BpaT MX MOTPebWUTENo OCYyLWEeCTBNATCA cunamMuM M 3a cyeT npodasua (M3roToBuTens,
YMONIHOMOYEHHOW OpraHM3aumMun Unm yrnosiHOMOYEHHOIO MHAMBMAYanNbHOro npeanpuHumarens, uMnoprtepa). B cnydae
HENCMONHEeHMs [AdaHHOW 00A3aHHOCTM, a Takke npu OTCYTCTBUM npoaaBua (M3roToBUTENS,  YMOSTHOMOYEHHON
opraHusaumMm Unu YNosHOMOYEHHOIO WHAMBMAYaNbLHOro nNpeanpuHUMaTens, uMnoptepa) B MeCTe HaxoXOeHus
notpebutensa gocraBka M (Mnu) BO3BpaT yKa3aHHbIX TOBApOB MOrYT OCYyLLECTBNATbCA noTpebutenem. [pu atom
npogaseL (M3roToBUTENb, YNONHOMOYEHHAsA OpraHn3auns uny ynorHOMOYEHHbIN UHAMBMAYaNbHbIN NpeanpuHumaTensb,
nmnopTtep) obs3aH BO3MECTUTb MOTPeGUTENio pacxodbl, CBSA3aHHble C AOCTAaBKOW M (Unn) BO3BPATOM  YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabABneHus notpeburenemM Tpe6oBaHUin B OTHOLLEHUN HeQOCTAaTKOB ToBapa

1. MNoTpebutenb BnNpaBe nNpeaobsBUTL MNpPegycMOTpeHHble cTatben 18 HacToswero 3akoHa TpeboBaHusA K
npogasuy  (M3roTOBMTEMO,  YMOMHOMOYEHHOW  OpraHu3auMmM WM YNONIHOMOYEHHOMY  WHAMBWUAYarnbHOMY
npeanpuHMMaTento, UMNopTepPy) B OTHOLUEHUM HELOCTATKOB TOBapa, €CNiM OHN OOHApPY)XeHbl B TEYEHUE TrapaHTUMHOIO
CpoOKa unu cpoka rogHoCcTu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWEHUN TOBaApOB, Ha KOTOpbIE rapaHTUAHbIE CPOKM WM CPOKM TFOOQHOCTM HEe YCTaHOBIEHbl, noTpebutenb
BNpaBe MNpeabsiBUTb yKasaHHble TpeboBaHWSA, ecnn HeaoCcTaTku TOBapoB OOHapyXeHbl B pPa3yMHbIA CPOK, HO B
npegenax AByX NeT Co AHA nepefadn nx notpebutento, ecnv 6onee AnutenbHbIE CPOKM HE YCTaHOBMEHbI 3aKOHOM UM
[OroBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHBIN CPOK TOBapa, a TaKkke CPOK ero criykbbl UICUMCMSETCS CO OHS nepefavn ToBapa noTpebutento,
€Ccnn NHoe He NpeayCMOTPEHO A0roBopoM. Ecnn aeHb nepefaym yCTaHOBUTb HEBO3MOXHO, 9T CPOKN UCHUCTIAKOTCA CO
[OHS M3roToBNEHMS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, ofexabl W MpPOYMX) 3TU CPOKM MCUYUCASIKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HaCTYMMeHUst KOTOPOro onpeaensdeTca COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxons U3 KNMMaTUYECKUX YCrOBUIA MECTA HAaXOXOEeHUs NoTpebutenen.

Mpn npogaxe ToBapoB Mo obGpasuam, Mo MoyTe, a Takke B Cry4vasiX, €CliM MOMEHT 3aKIlueHus 4oroeopa
KyNnun-npogaxu 1 MOMEHT nepegadv ToBapa noTpedbuTento He CoOBNaaatoT, 3TN CPOKN UCUUCNSAIOTCA CO [HS [OCTaBKu
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MUCMOMb30BaTh TOBap BCREACTBME OOCTOATENLCTB,
3aBUCSLLMX OT NpoAasLua (B YaCTHOCTU, TOBApP HY)X4AEeTCs B CreLmanbHON yCTaHOBKE, MOAKIIOYEHUN UK cOopke, B HEM
NUMETCSt HEOOCTaTKN), FapaHTUIHBIA CPOK He TeyeT [0 YCTPaHeHWs NpoAaBLOM Takmx obcTtoaTenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKW, MOLKMIOYEHWsi, COOpkM ToBapa, YCTpaHeHus 3aBuUCAWMX OT npojaBua obCTOATENbCTB,
BCIEACTBME KOTOPLIX NOTPebuTens He MOXET MCMOMb30BaTb TOBAp MO Ha3HAYeHWU, ONpedennTb HEBO3MOXHO, 3Tu
CPOKUN UCHUCTIAKOTCA CO OHSA 3aKMOYEeHNa AOroBopa Kynmin-npogaxu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3aKkoH oT 17.12.1999 N 212-03.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

CpOK rogHOCTM TOBapa onpegendeTtcda nepumoaom, uUcHMcndaAemMmbiM CO OHA U3roToBJ1IEHUA TOBapa, B Te4yeHue
KOTOPOro OH NpurogeH K ncnosib3oBaHuo, nnu naTton, ao HacTynneHua KOTOpOIZ TOBap NpuUroaeH K UCnosib3oBaHUIO.

MpoJoMmKUTENBHOCTL CPOKa FOOHOCTU TOoBapa [OMKHa COOTBETCTBOBaTb 00s3aTeNbHbIM TpebGoBaHMsAM K
©e3onacHocTu ToBapa.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuNHbIE CPOKM MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYIOLWME U3OEeNUs U COCTaBHblE YacTW OCHOBHOTO
ToBapa. [apaHTUIHbIE CPOKM HA KOMMIEKTYIOLLME M3OENNS U COCTaBHbIE YAaCTU MCUYNCNIAIOTCA B TOM Xe MopsiaKke, YTo U
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYoLMe WUu3OenuMs W COCTaBHble 4YacTW ToBapa CUYMTAOTCA  pPaBHbIMU
rapaHTUAHOMY CpPOKYy Ha OCHOBHOE W3[enune, ecnu WMHOe He YCTAHOBMEHO porosopoMm. B cnyvae, ecnu Ha
KOMMMEKTyoLlee M3genne M COCTaBHYK 4acTb ToBapa B [OrOBOPE YCTAHOBMEH rapaHTMWHBIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM FapaHTMIHBINA CPOK HA OCHOBHOE M3genue, noTpedbuTens BnpaBe nNpeabsBuTb TpeboBaHwus,
CBSI3aHHbIE C HeJOCTaTKaMn KOMMIEKTYIOLLEro N3genusa n COCTaBHOM YacTu ToBapa, npu Mx OOHapyXeHuuM B TeYeHue
rapaHTUAHOIO CpoKa Ha OCHOBHOE u3fenue, ecriv MHoe He NPeayCcMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha koMMNnekTylllee M3genne YCTaHOBMEH TrapaHTUWHBbIA CPOK 6onblien NpOAOIPKUTENBHOCTU, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, MOTpebuTenb BnpaBe nNpeabsiButb TpeboBaHMS B OTHOLLUEHMM HEOOCTaTKOB
TOBapa npuv yCnoBun, YTo HEAOCTaTKMN KOMMMEKTYIOLWEro ugenusa obHapyxeHbl B Te4EHNe rapaHTMNHOroO Cpoka Ha 3To
nsgenue, He3aBUCMMO OT UCTEYEHUS rapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacToslLLen cTatbe, OOBOAATCA A0 CBedeHus notpebutens B MHgopmauum O ToBape,
npegocTaBnsemMon notTpebutento B COOTBETCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnydasix, korga nNpeayCcMOTPEHHbIA OOTOBOPOM rapaHTUMHBLIA CPOK COCTaBMsieT MeHee [ABYyX IeT U
HeJocTaTKM ToBapa OOHapyXeHbl MOTpebuTenem Mo UCTEYEHWMM rapaHTUAHOTO CpoKa, HO B Mpedernax pAByx nerT,
notpebuTtens Bnpaee npeabsaBuTb NPoAaBLy (M3roTOBUTEND) TpeboBaHMS, NpeayCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecrnvm pokaxeT, YTO HeAoCTaTKM ToBapa BO3HMKIM OO €ro nepefadv noTpebuTtento mnu no npuymHam,
BO3HMKLLMM [10 3TOF0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSIBNEHUs CYLLECTBEHHBLIX HEAOCTATKOB TOBapa MNoTpebutens BnpaBe MNpeabsiBUTb WU3rOTOBUTENHO
(YyNOfTHOMOYEHHON OpraHMsauum WnM  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY MpeanpuHUMaTtento, umnopTepy)
TpeboBaHne 0 6e3B03ME34HOM YCTPAHEHUN TaKMX HEQOCTATKOB, ECIN JOKaXET, YTO OHW BO3HMKIN OO0 Nepedadn ToBapa
noTpebuTento unmn No NpuyMHam, BO3HMKLLIMM 4O 3TOTO MOMeHTa. YKasaHHoe TpeboBaHue MoxeT OblTb npegbsBneHo,
€Cnu HeJocTaTkn ToBapa obHapy)KeHbl MO UCTEYEeHUM ABYX NeT CO AHS nepefadu ToBapa noTpebuTento, B TevyeHue
YCTaHOBJIEHHOIO Ha TOBap Cpoka CryX0bl NN B TEYEHNE AECATU NIET CO AHSA Nepefayn ToBapa notpebutento B cryyae
HeyCTaHOBIEHNs cpoka cryx0bbl. Ecnn ykasaHHoe TpeboBaHWe He yoOBNETBOPEHO B TeYeHMEe ABaduaTh AHEW CO AHSA
ero npeagvaBneHna I'IOTpe6I/ITeJ'IeM nnn 06Hapy)+(eHHbII7I MM HeOOCTaTOK ToOBapa ABNAEeTCA HEeyCTPpaHUMbIM, I'IOTp66VITeJ'Ib
no ceBoemy Bbl60py Brnpase npeabABUTb U3roTOBUTENIO (yI'IOJ'IHOMO‘-IeHHOVI opraHun3aumm mnm  ynosIHOMOYeHHOMY
MHOMBUAYanNbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY) WHble NPEeAYyCMOTPEHHble MNyHKTOM 3 cTaTbu 18 HacTosiwero
3akoHa TpeboBaHusA UM BO3BPaTUTb TOBApP WM3roTOBUTEMD (YNMOMHOMOYEHHOW OpraHu3auumM WM YrosTHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMaTEnto, UMNopTepy) 1 NoTpeboBaTb Bo3BpaTa ynnavyeHHOW OEHEXHON CYyMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa u3rotoButenem (npogaBLOM, YMNOJTHOMOYEHHOWM
opraHusaumen UM ynosiIHOMOYeHHbIM UHOUBUAYaNbHbIM NpeanpuHUmMaTenemM, UMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKoB ToBapa He onpeaerneH B NMCbMEHHOW hopMe CorfalleHMeM CTOPOH, 3T
HeJoCTaTKM [OSKHbl ObITb  yCTpaHeHbl usrotoButeneMm (MpogaBLOM, YMNOMHOMOYEHHOW oOpraHusauven unm
YNONMHOMOYEeHHbIM nHamnMBmMayanbHbIM npeanpuHnMmaTteneMm, I/IMI'IOpTepOM) He3ameanumTteribHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, 0GBEKTUBHO HEODOXOOUMBIV AMS UX YCTPAHEHUS C Y4eTOM O0ObIMHO npumMmeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJOCTaTKOB TOBapa, onpefensemMbin B MMCbMEHHOW (hopMe corfnalleHMeM CTOPOH, HE MOXET MpeBbilaTb COPOK MATb
OHen.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

B cnyyae, ecnu Bo Bpemsi yCTpaHeHMs HE4OCTaTKOB TOBapa CTaHET OYE€BUAHBLIM, YTO OHM He ByayT yCTpaHeHbl B
OnpefeneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKkniouuTb COrnalleHne O HOBOM CPOKe YCTpaHeHus
HeLoCTaTKOB, ToBapa. 1py 3TOM OTCYTCTBUE HEOOXOAMMbIX ANA YCTpaHeHWs HeOOoCTaTKOB TOBapa 3anacHbIX 4acten
(netanen, matepuanos), obopygoBaHus MnNU NOAOGHbIE MPUYMHBI HE SBMSAOTCA OCHOBaHWEM [Afs  3aKo4veHus
COrfnalleHnsi 0 TakoM HOBOM CPOKE U He OCBODOXOaloT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpedeneHHOro
corfnaiwieHnemM CTOPOH NepBOHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHWM TOBApOB [AONUTENBLHOrO MOMb30BaHWUSA W3roTOBUTEMb, MpodaBey Mo  ynonHOMOYEeHHas
opraHm3aums Unu ynonHOMOYEHHbIA MHOVBUAYaNbHbBIN NpeanpuHMaTens 0683aHbl Npu NpeabsBieHnn notTpedutenem
yKa3aHHOro TpeboBaHnNs B TpeXQHEBHbBIN Cpok 6e3B03Me34HO NpeaoCTaBUTbL NOTPEOUTENIO HA NEepUoa PEMOHTa ToBap
ONMTENBHOrO NONb30BaHUA, OOnagawowmi 3TUMKU XXEe OCHOBHbIMWM MNOTpebuTenbckumum CBOMCTBamMKM, obGecneynB
[oCcTaBKy 3a cBoW cuyeT. [lepeyeHb TOBapoB AMWTENbLHOMO MOMb30BaHWSA, Ha KOTOpPble yKkasaHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHasnumBaeTtcd [NpasutensctBom Poccuiickon deaepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHus HegocTaTkoB TOBapa rapaHTUMIHBIN CPOK Ha HEro NpoasieBaeTcs Ha nepuog, B TeyeHue
KOTOPOro ToBap He UCMNOMb30Basncs. YKasaHHbIN Nepuos NcHMcnseTcs co AHA obpalleHus notpebutens ¢ TpebosaHvem
00 ycTpaHeHnM HeOCTaTKOB TOBapa A0 OHs BbiAayy ero no oKoH4YaHuu pemoHTa. [pu Bbligaye ToBapa WM3roToBUTENb
(npogaBel, yNonmHOMOYEHHas opraHn3aums UM ynosTHOMOYEHHbI MHOMBMAYaNbHBIN NpegnpvHuMaTens, UMIopTep)
06s13aH npegocTaBuTb B NMUCbMEHHOW dopmMe noTpebutento nHdopmaumio o paTte obpaiweHuss notpebutens ¢
TpeboBaHnem 06 ycTpaHeHUn obHapy>XeHHbIX MM HE4OCTATKOB TOBapa, O AaTe nepegavu ToBapa noTpebuTtenem ans
yCTpaHeHus HeJoCTaTKOB TOBapa, 0O AaTe YCTpaHeHUs HeJoCcTaTKoB ToBapa C MX onuncaHuvem, o6 MCnonb30BaHHbIX
3anacHbIX YacTax (geTansx, MaTepuanax) M O gaTte Bbidaynm ToBapa MOTpebuTento no OKOHYaHUKM YCTpaHeHus
HeJoCTaTKoB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. MNpw ycTpaHeHn HeJocTaTKoB ToBapa NocpeACcTBOM 3aMeHbl KOMMMEKTYHOLLEro U3Aennst N cocTaBHOM YacTu
OCHOBHOIro un3genunda, Ha KOTopble YCTaHOBJIIEHbI FapaHTI/IIZHbIe CPOKM, Ha HOBble KOMMNMEKTywLliee wusgenve wunun
COCTaBHYIO YacTb OCHOBHOIO M3AEeNWs yCTaHaBNMBAETCS rapaHTUMAHBIA CPOK TOW Xe MPOAOIPKUTENBbHOCTU, YTO U Ha
3aMeHEHHbIe KOMMIIEKTYIOLLIEE U3AENNE UM COCTaBHYID YacTb OCHOBHOIO M3AENnusl, ecnv MHOe He MnpeayCcMOTPEHO
[OroBOPOM, U rapaHTUIHBIA CPOK UCUMCIISIETCS CO AHA BblAaum NoTpebuTento aToro Toeapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 21. 3aMeHa ToBapa HeHaanexalero Kayecraea

1. B cnyyae obHapyeHUst noTpeGutenem HedoCTaTKOB ToBapa M NpeabsiBNeHUs TpeGoBaHWA O ero 3ameHe
npodaseLl (M3roToBUTENb, YNONTHOMOYEHHAs OpraHn3aLmst U YNorIHOMOYEHHBI MHAMBUAOYaNbHbIN NpeanpuHUMaTenb,
uMnopTep) obsi3aH 3aMEHUTb Takol TOBap B TEYEHME CEMU AHEN CO AHS MpedbsBreHus yKa3aHHOro TpeGoBaHus
notpebutenem, a npuv HeobGXoOMMOCTU [OOMONHUTENBHON MPOBEPKM KayecTBa TakKoOro ToBapa MpoAaBLIOM
(M3roToBUTENEM, YNOMHOMOYEHHON OpraHusauuer UnM YnorHOMOYEHHbIM WHAMBUAYanNbHLIM NpeanpuHuMmaTenem,
MMMOPTEPOM) - B TEYEHWE ABaALATM OHEN CO AHS NpeabsaBneHus ykasaHHOro TpeboBaHus.

Ecnn y npogaBua (M3roToBMTENS, YMONHOMOYEHHOW OpraHuM3auuv Wnum ynorHOMOYEHHOro WHAWBUAYanbHOro
npeanpuHMMaTens, UMNopTepa) B MOMEHT NpeAbsiBlieHNs1 TPeGOBaHNS OTCYTCTBYEeT HEOOXOAMMBIN Ansi 3aMeHbl ToBap,
3aMeHa JormkHa ObITb NpoBefeHa B TeHYEeHME MecsiLia Co AHS NpeabsiBreHust Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa 1 NpMpaBHEHHbIX K HUM MEeCTHOCTSIX TpeGoBaHne noTpebutens o 3ameHe ToBapa
NoASIEXUT YAOBNETBOPEHUIO MO €ro 3asiBIEHNIO B CPOK, HEOOXOAMMBIN Of1i OYepedHON OOCTaBKM COOTBETCTBYHOLLErO
ToBapa B 3TW paioHbl, B Cry4ae OTCYTCTBUS y MpoJaBua (M3roToBUTENs, YMNONMHOMOYEHHOW OpraHuM3auum unm
YMNONHOMOYEHHOro UHANBMAOYANbLHOIO NPeAnpUHUMAaTENs, UMNopTepa) HeoOXoAMMOro AN 3aMeHbl ToBapa Ha [eHb
npeabsiBreHnst ykazaHHOro TpeGoBaHus.

Ecnn ansa 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHewn, no TpeboBaHMo NOTpebuTensa npogasel, (M3roTOBUTENDb
nnbo ynonHOMOYEeHHas opraHM3aumss UM YNonHOMOYEHHbI MHOUBMAYanNbHbIN NpeanpvHuMaTenb) B TeYeHne Tpex
OHen co oHA npeabsaBneHns TpeboBaHMa O 3ameHe ToBapa 00s3aH 6e3B03Me3qHO NpedocTaBuUTb NOTPEOUTENHO BO
BPEMEHHOE Nosib30BaHNE Ha Nepuo 3aMeHbl TOBap ANMUTENBHOIO NONb30BaHUsA, 06ragalowmn 3TUMKU Xe OCHOBHbLIMM
noTpebuTenbCKkUMK CBOMCTBaMKU, 0GecneyYnB ero AOCTaBKy 3a CBOW CYeT. OTO MpaBMIIO He pacrnpocTpaHsieTcsl Ha
TOBapbl, MEPEeYEHb KOTOPLIX ONpeensieTcs B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToswero 3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTea JOMKeH OblTb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLIMIA B
ynotpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbI CPOK MCUMCIAIETCS 3aHOBO CO AHSA Nepeaayun ToBapa notpebuTento.

Crtatbs 22. CpOKM yAOBNETBOPEHUS OTAENbHBLIX TPpe6oBaHUM noTpedutens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTpednTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pacxodoB Ha
ncnpasneHe HeJOCTaTKOB TOBapa NoTpedbutenem unvm TpeTbM NMLIOM, BO3BpaTe YMNMavyeHHOW 3a TOBap AEHEXHON
CyMMbl, @ Takke TpeboBaHMEe O BO3MELLEHUU YObITKOB, MPUYMHEHHBLIX NOTPebuTento BCrneacTBMe Npogaxu ToBapa
HeHagnexauwlero kadectBa nubo nNpefoCcTaBneHUs HeHagnexawen wuHdopMauMM O  ToBape, nognexar
YOOBNETBOPEHUIO  MPOAaBLUOM  (M3roTOBUTENEM,  YMOMHOMOYEHHOW  opraHu3aumMend unum  ynorIHOMOYEHHbIM
WHOMBUAOYanNbHbIM  NPeanpuHUMaTtenem, MWMMNOPTEPOM) B TeYeHMe [JecaTu [HEW CO  [OHSA  NpegbsiBNeHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctratba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roTOBUTENs, YMNOJIHOMOYEHHOM oOpraHusauMm wnm
YNONIHOMOYEHHOrOo MHAMBUAYyallbHOrO MnpeAnpuHUMaTensi, WMMopTepa) 3a MNPOCPOYKY BbIMOJIHEHUSA
Tpeb6oBaHUI NoTpebuTens
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoOTpeHHbix cTatbammn 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HEBbLINONHEHME (3a4epXKKy BbliNoNHeHus) TpeboBaHMA MNoTpebuTens O NpedocTaBleHMU emy Ha Nepuod pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaBsel, (M3roToBUTESNb, YNOMHOMOYEHHAs OpraHu3auus WnuM  YNnorIHOMOYEHHbIN
WHAMBMAYaNbHbIN MNpeanpuUHUMaTernb, MMNopTep), AOMYCTUMBLUMIA Takve HapylleHus, ynnadvBaeT noTpebutento 3a
KaxxObl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcs, UCXOAs W3 ero LeHbl, CyLleCTBOBaBLLUEA B TOM MecTe, B KOTOpoM TpeboBaHve
noTpebutens 4OMKHO GbINo BbITh YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumMen mnu
YMNONTHOMOYEHHBIM WHAMBMAYANbHLIM NpeanpuHMMaTenem, UMNOpPTEPOM), B AeHb O0OPOBONBHOMO YAOBIETBOPEHUS
Takoro TpedoBaHNA U B AeHb BbIHECEHUS CyAeOHOro pelueHusi, ecrnv TpeboBaHne LOOPOBOMBHO YAOBIETBOPEHO HE
Obiro.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHWss TpeboBaHUM noTpedbuTenss B CPOKW, NpeaycMOTpeHHble cTaTbamu 20 - 22
HacTosilero 3akoHa, MOTpebuTenb BnpaBe MO CBOEMYy BbIOOPY NpeabsBUTb MHble TPeOOBaHWS, YCTAHOBIIEHHbIE
ctaTben 18 HacTosILero 3akoHa.

Cratbsa 23.1. MocneacTBMA HapylleHUA NpoAaBLOM CpoKa nepepayvn npeaBapyuTernbHO OMfla4yeHHoro
ToBapa nortpeéuTento
(BBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. OoroBop Kynnu-npoaaxu, npegycMaTpyBatoLLMii 063aHHOCTb NOTPebUTENs nNpeaBapuUTenbHO onnaTUTL ToBap,
JOIKeH coaepaTb YCIoBME O CPOKe Nepefayun ToBapa notpebutento.

2. B cnyyae, ecnv npogaBel, MONyYMBLUMIA CYyMMYy MpefBapuTenbHOW onnatbl B ONpPeAerieHHOM [AO0roBOpPOM
Kynnu-npogaxv pasmepe, He UcnonHun obsi3aHHOCTb MO nepefaye ToBapa MNoTpebuTento B YCTAaHOBMEHHbBIN TakuUMm
[OroBOpOM CpOK, NoTpeduTens No cBoeMy BblGopy Bnpaee notpeboBaTsb:

nepegayun onnadeHHoro Tosapa B YCTAHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpefBapuTensHON onnartbl ToBapa, He nepeaaHHoro npoaasLoM.

Mpn aTom noTpebuTens BnpaBe NoTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX €EMY

BCINEACTBME HapyLUEHUs YCTaHOBMNEHHOro OrOBOPOM KyMNimM-MNpoAaxu cpoka nepeaadn npeapaputernibHO OnnadeHHoro
ToBapa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

3. B cnyyae HapylweHuss YCTaHOBIIEHHOro [JAOroBOPOM KyMnM-Npodaxu Ccpoka nepefayn npegBaputenbHo
onnayveHHoOro Ttosapa noTpebuTento npogasel, ynnayvuBaeT eMy 3a Kaxdbli OeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pasMmepe NofoBMHbLI MPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtbl ToBapa.

HeycToiika (neHn) B3biCKMBAETCS CO AHS, KOr4a Mo AOrOBOPY Kynnu-npogaxu nepedada ToBapa noTpebuTento
JomkHa Bbina 6bITh ocyllecTBRneHa, 40 AHA nepeaayy ToBapa noTpebuTento unu o OHA YAOBMNeTBOpeHns TpeboBaHus
noTpebuTens o Bo3BpaTte emy NpeaBapuTenbHO yrnadyeHHON UM CyMMbI.

CyMMma B3bICKaHHOI NOTpebuTenem HeyCTONKN (NEHN) HE MOXET MPEBbILIATL CyMMY NpPeABapUTENbHOW onmnathl
TOBapa.

4. TpeboBaHus noTpedbutens o Bo3BpaTe yniavyeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUU YObLITKOB
noanexar yAOBNETBOPEHMIO NPOAABLOM B Te4yeHue [ecsATM [OHel CO [OHS NPeabsiBNeHWs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHua notpebutens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOsILLEN cTaTbU, He MOAnexaT YAOBMNETBOPEHWIO,
€Cnu npofasel, AOoKaXeT, YTO HapyLleHWe CPOKOB nepefayn notpebuTento npeaBapuTenbHO OMNMayeHHoro ToBapa
NPOW3OLLIO BCNEACTBME HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTtens.

Cratbs 24. PacuyeTbl Cc NoTpebutenem B criyvyae NnpuobpeTeHUst UM TOBapa HeHaasexallero kKauecTea

1. MNpu 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha TOBap 3TON XKe MapKu (3TUX XXe Mmogenu u (Mnu) aptukyna)
nepepacuyeT LeHbl ToBapa He NPOU3BOAMUTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. MNpwu 3ameHe TOBapa HeHagnexalero kayecTBa Ha TaKOW e ToBap APYrov Mapku (mMogenu, aptukyna) B
cnyyae, ecnv LieHa ToBapa, noAnexallero 3ameHe, HwKe LeHbl ToBapa, MpegoCTaBfieHHOro B3aMeH, notpebutenb
OOMKeH JoNnaTuTb pasHuLy B LEeHax; B Criyyae, ecnv LeHa ToBapa, MoAnexallero 3ameHe, Bbille LeHbl ToBapa,
NpeLoCTaBNEHHOrO B3aMeH, pa3HuLa B LieHax BbinadnBaeTca notpebutento. LleHa ToBapa, noanexaiero 3ameHe,
onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHue MOTpedbuTensa He yOOBMETBOPEHO NPOAaBLOM, LiEHa
3aMeHsieMOro ToBapa U LueHa nepefaBaeMoro B3aMeH ToBapa OnpeaersitoTCs Ha MOMEHT BbIHECEHUS CYyAOM peLleHus
0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae npegbsasnenHns notpebutenem TpedboBaHMsA 0 COpa3MEPHOM YMEHbLUEHMUN MOKYMNHON LEeHbI TOBapa B
pacyeT NPUHMMAETCS LieHa ToBapa Ha MOMEHT npeabsaBneHns notpebrutenem TpeboBaHua 06 yueHke Wnu, ecrim OHO
[06pPOBOSBHO HE Y4OBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYOOM pPELUEHUsT O COPasMEPHOM YMEHbLUEHUN MOKYMHON
LiEHBbI.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe ToBapa HeHaanexallero kavecrtBa notpebutens BnpaBe TpeboBaTb BO3MELLEHWUS pPasHULbI
MeXay LeHoW ToBapa, yCTaHOBMEHHOM AOrOBOPOM, U LLIEHOW COOTBETCTBYHLLErO TOBapa Ha MOMEHT [OOpPOBOMBHOMO
yOOBNETBOPEHUA Takoro TpeboBaHns unu, ecnm TpebdoBaHne Jo6pOBObLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS
CyOOM peLleHus.

(n. 4 BBegeH depeparnbHbiM 3akOHOM OT 17.12.1999 N 212-93, B peq. PeaepansHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTsa, NpoAaHHOro B KpeauT, NoTpebuTento BoO3BpallaeTcs
ynnayeHHas 3a ToBap AeHeXHasi CcyMMa B pa3mepe MOoralleHHOro Ko AHK BO3BpaTa Yka3aHHOro ToBapa kpeguTa, a
TakKe BO3MeLLaeTcs nnarta 3a npegocTaBneHne KkpeauTta.

(n. 5 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexalwero kayectBa, npuobpeTeHHoOro notpebutenem 3a cueT
notpebuTenbCcKoro kpeauTa (3ama), npogasel, 0693aH BO3BpaTUTb NOTPEOUTENIO YNMAYeHHYIO 3a TOBap AEHEXHYI0
CYMMY, a TaKke BO3MECTUTb yNradeHHble NoTpebutenemM NpoLeHTbl U UHbIE MaTeXn No OOroBopy NOTpebuTenbcKoro
KpeouTa (3anma).

(n. 6 BBeaeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalero kKayecraea
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

1. MNoTpebuTtens BnpaBe 0OMEHATbL HENPOAOBONBLCTBEHHBLIA TOBap HaAsfleXxallero KayecrtBa Ha aHamnornyHbIn
TOoBap y npodaBua, Y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecrnu ykasaHHbIi ToBap He nogowen no dopme,
rabaputam, pacoHy, pacuBeTke, pasmepy Uiu KOMNeKTaumu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebutens MMeeT MpaBo Ha OBMeH HenpoaoBONLCTBEHHOrO ToBapa Haanexallero kadectsa B Te4yeHue
yeTblpHagUATK OHEN, He cunTast AHS ero Nokymnku.

O6meH HenpoOBONBCTBEHHOIO TOBapa HaAnexallero kayecTsa NpoBOAUTCS, €CNN yKa3aHHbIN ToBap He Obin B
ynoTpebneHnmn, CoxpaHeHbl ero TOBapHbI BUA, NoTpebuTtenbckie CBOWCTBA, NNOMObLI, (habpuuHble SIpMbIKM, a Takke
MMeeTCcs TOBapHbIA YeK UMM KacCOBbIA Yek NMMOO MHOW NOATBEpPXOAloWMiA ONnaTy yKasaHHOro ToBapa [OKYMEHT.
OTcyTcTBUE Yy MOTPEeObUTENs TOBApPHOIO Yeka MMM KaccoBOro Yeka nmbO MHOro NOATBEpPXAAOLWEro onnaty ToBapa
OOKYMEHTA He N1LLaeT ero BO3MOXHOCTM CCbINaTbCsa HA CBMOETENbCKNE NOKa3aHusl.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

[MepeyeHb TOBapOB, He noanexalux obMeHy Mo OCHOBaHWAM, yKa3aHHbIM B HAcTosLWen cTaTbe, yTBepXaaeTtcs
MpaButenbcTBoM Poccuickon degepaumn.

2. B cnyyae, ecnu aHanorMyHblii ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHns noTpebuTens K npogasLy,
noTpebuTenb BrpaBe 0TKasaTbCs OT UCMONHEHWS AoroBopa Kynnu-npodaxu U notpeboBaTb Bo3BpaTa ynradeHHoW 3a
yKasaHHbIi TOBap OEHEXHOW cyMMbl. TpeGoBaHWe NOTpeGuTens o Bo3BpaTe YriavyeHHOW 3a YyKasaHHbIi ToBap
AEHEXHOWN CyMMbl NOAJIEXUT YAOBNETBOPEHNIO B TEYEHME TPeX AHEN CO AHs BO3BpaTa ykasaHHOro Toapa.

Mo cornaweHuto noTpebutens ¢ npogaBuoM OOMeH ToBapa MOXeT OblTb NPefyCMOTPEH MpU  MOCTYNieHUK
aHamnorn4yHoro ToBapa B npogaxy. lNpopasel, o6si3aH HesaMeanUTENbHO COoOBWMTL NOTPEBMTENO O MOCTynneHun
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Crtatbs 26.1. AMCTaHLUMOHHBLIN CNOCO6 NpoaaXu ToBapa
(BBepeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HWYHOW KyNNU-NpOAaKn MOXET ObITb 3ak/to4eH Ha OCHOBaHMM O3HaKOMIeHUsi noTpebuTens ¢
NnpeanoXeHHbIM NPoAaBLIOM OMMCAaHMEM TOBapa MOCPEeACTBOM KaTanoroB, MpPOCNEKToB, OyknetoB, (HOTOCHUMKOB,
cpencte cBs3W (TENEBU3MOHHOW, MOYTOBOMW, PAaAMOCBA3M W APYMUX) WU MHBIMW - UCKITIOYAIOLWMMKM  BO3MOXHOCTb
HenocpeCTBEHHOro 03HaKOMIEeHUsI NoTpebuTens ¢ ToBapom NnBo o6pasuomM ToBapa MNpWU  3aKMlOYEHUU TaKoro
Jorosopa (AMcTaHUMOHHbINM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoOaBLOM [0 3aKknioYeHVs OoroBopa [formkHa ObiTb npegocTaBneHa noTpebuTenio uHgopmauua o6
OCHOBHbIX MOTPEBUTENLCKMX CBOMCTBaxX ToBapa, 06 aapece (MecTe HaxoXOeHusl) npoJasLa, O MeCTe W3roTOBMeHMs
TOBapa, 0 NonHOM (MPMEHHOM HaMMEHOBaHUM (HauMeHoBaHWKM) npodasua (M3roToBUTENS), O LeHe U 06 YCroBusX
npuoBpeTeHns ToBapa, O ero 10CTaBKe, CPOKE CryXObl, CPOKE FOAHOCTM U rapaHTUMHOM CPOKe, O MOopsOKe onnaTtbl
TOBapa, a TakKe O CPOKe, B TeYEHMe KOTOPOro AENCTBYET NPeanioXeHNe O 3aKIoYeH U Jorosopa.

3. MoTpebuTenio B MOMEHT AOCTaBKM ToBapa AoIHkHa GbiTb B NMMCbMEHHOK hopMe npeaocTaBrieHa MHdopMauums
0 ToBape, npedycMoTpeHHasi ctatbein 10 HacTosLero 3akoHa, a Tawkke npedycMOTpeHHast MyHKTOM 4 HacTosiLei
cTaTbyl MHOPMaLUS O NMOPSiAKe U CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTens Bnpaee OTKasaTbCsA OT ToBapa B NiobGoe Bpems [0 ero nepeaayu, a nocre nepegayv tosapa - B
TeYeHne ceMun aHe.

B cnyvae, ecnum uHdopmMauusi o nopsiake M Cpokax Bo3BpaTa ToBapa Hajnexallero kadectBa He 6bina
npepocTaBneHa B NMCbMEHHON (hopMe B MOMEHT [JOCTaBKM ToBapa, MoTpebuTenb BnpaeBe OTkasaTbCA OT ToBapa B
TeyeHue Tpex MecsILeB C MOMEHTA Nepeaayun Toapa.

BosBpaT TOoBapa Haanexallero KavyecTBa BO3MOXEH B Cly4vae, €Cnv COXPaHeHbl €ro TOBapHbIA BUA,
NnoTpebuTenbCK1e CBOMCTBA, a Takke OOKYMEHT, MoATBepXOalLwWwmid (akT U yCcrnoBus MOKYMKU yKa3aHHOTo ToBapa.
OTcyTCcTBME Yy MOTPebUTENns AOKYMeHTa, MoATBepXaalolero dakT M YCroBUS MOKYMNKU ToBapa, He IWIWaeT ero
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

BO3MOXHOCTM CCbl1aTbCA Ha Apyrnme gokasartesibCTBa I'IpVIO6peTeHVIFI TOBapa y AaHHOro npogasua.

MoTpeGutens He BNpaBe  OTKa3aTbCA oT  TOBapa Haanexaliero Ka4yecTBa, “MeloLLEero
nHOMBMAYanbHO-oNpeaenieHHble CBOMCTBA, €CN  YKasaHHbl ToBap MOXeT O6biTb MCMONb30BaH WCKMOYUTENBHO
npuobpeTatoLwym ero noTpeduTenem.

Mpu oTkase noTpebuTenst oT ToBapa nNpofaBel, AOJHKEH BO3BPATUTb €My AEHEXHYI CyMMYy, YrfavyeHHyo
notpebuTenem no A4OroBopy, 3a WCKIOYEHWEM pacxodoB MpodaBLa Ha [OCTaBKy OT NoTpebutens BO3BpaLLEeHHOro
TOBapa, He No3fHee YeM Yepes AeCsATb AHEW CO AHsI NPeabaABNEHUst NOTpebuTenemM cCooTBETCTBYOLLEro TpeboBaHusl.

5. MNocnenctens Npofaku TOBapa HEHagnexallero kavectBa AMCTaHUMOHHBIM CMOCOGOM Mpojaxu ToBapa
YCTaHOBMEHbI NOMOXEHUSIMU, NMPefyCMOTPEHHbIMK cTaTbaMK 18 - 24 HacToswero 3akoHa.

Crtatbs 26.2. [paBuna npogaxu otaenbHbLIX BUAOB TOBapoB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MMpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnmeatTcs Npasutenscteom Poccuickon ®epgepauun.

Maga lIl. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

CrtaTtbs 27. CpoKu BbINONHEHUs1 paboT (oka3aHuA ycnyr)

1. UcnonHutenb 00si3aH OCYLLECTBUTb BbINONTHEHWE pPaboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMmn BbINOMHEHMSA OTAENbHbBIX BUAOB paboT (0OKa3aHUsa oTAEeNbHbIX BUOOB YCIyr) UNn JOrOBOPOM O BbIMOMHEHUU
paboT (okasaHuu ycnyr). B poroBope o BbINOMHeHUM paboT (OkasaHMKM ycrnyr) MOXeT npedycMaTpuBaTbCs CPOK
BbINOMHEHUs1 paboTbl (OKa3aHWsa ycryru), ecrnv ykasaHHbIMU NpaBunaMm OH He NPeayCMOTPEH, @ TaKKe CPOK MEHbLUEN
NPOLOIMPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINonHeHus paboTbl (Oka3aHusa ycnyrn) MOXeT onpedensTbcs gaTon (Mepnoaom), K KOTOPOW AOIDKHO
ObITb 3aKOHYEHO BbINOMHeHMe paboTbl (OKasaHue ycnyru) unu () gaton (nepnoaom), K KOTOpPOW UCMONHUTENb AOIMKEH
NPUCTYNUTb K BbIMONHEHNIO paboTbl (OKa3aHWIo yCryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHve paboTbl (OKasaHwe Yycryrn) OcCyLlecTBAseTca No  4YacTaM  (JocTaBka
NnepuoanYecKon nevatu, TexHnyeckoe obCnyxvMBaHMe) B TeyeHue Cpoka AEeNCTBUS [OroBopa O BbIMOMHEHUM paboT
(okasaHuM ycnyr), OOMKHbI NpegycMaTpuMBaTbCA COOTBETCTBYOLUME CPOKM (Mepuodbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalueHuio CTOPOH B A0rOBOPE MOryT ObITb NPEAYCMOTPEHbI TaKKe CPOKM 3aBEPLUEHUA OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH depeparnbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

Cratbs 28. NocneacTBusi HApyLWEeHUA UCNOJTHUTENEM CPOKOB BbINOJTHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv ucnonHuTenb HapyLwun CPOKU BbINOMHEHUs paboTbl (Oka3aHus ycryrm) - CpokM Hadana u  (unu)
OKOHYaHMWS BbINOMHeHNsA paboTbl (OKa3aHus ycrnyrm) 1 (Unu) NPOMEXYyTOYHble CPOKU BbINOMHEHMS paboTbl (OKa3aHus
yCnyru) unu Bo BpeMs BbINOMHeHWs paboTbl (OKa3aHMs ycrnyrm) cTano OYeBWAHbIM, YTO OHa He OydeT BbINOMHeHa B
CpOK, NoTpebuTens No ceoemy BbIGOPY Brpase:

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YNTb UCMONTHUTEMIO HOBbIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbINOMHEHME paboTbl (OKa3aHue ycryru) TpeTbMM NuuamM 3a pasyMHyl LEHY WUNu BbIMOSMHWUTL ee
CBOMMMU cunamu 1 NnotTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACX0A0B;

I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHl/|e yCJ'IyFl/I);
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

0TKa3aTbCs OT MCNOMNHEHUS AOroBOpa O BbINOMHEHUN paboTbl (Oka3aHuu ycryri).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutene BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEeHWs YObITKOB, MNPUYMHEHHBIX €My B CBA3W C
HapyLLUeHWeM CPOKOB BbINOfIHEHWS paboTbl (OkasaHus ycnyrm). YObITku BO3MELLalTCs B CPOKW, YCTAHOBMEHHble ANd
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HaszHauyeHHble NoTpebuTenem HoBblE CPOKM BbIMONHEHNS paboTbl (OKa3aHWsA yCnyri) ykasblBaroTCsi B [OrOBOpe
O BbIMOSTHEHUN paboThl (OKa3aHUM yCryrm).
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B Cny4yae npoCpPOY4YKM HOBbIX CPOKOB FIOTpe6I/|TeJ'Ib BrnpaBe npegbAaBUTb WCNONHUTENIO WHbIE Tpe6OBaHI/|F|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosAWen cTaTbMu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCnyru), Bo3BpallaeMas notpebutento npu oTkase OT WCMOMHEHMUS
[0roBopa o BbINOMHEHMN paboThl (OKasaHuu ycryru), a Takke yduTbiBaemas Npu YMEHbLUEHWM LeHbl BbIMNONIHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcss B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lpun oTKka3e OT UCTOMNHEHNST JOroBOpa O BbIMNOSIHEHWM PaboTbl (OKa3aHUMKU YCryru) UCNOMHWUTENb HE Brpase
TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLEecce BbiNonHeHMs paboTbl (OkasaHus ycnyrm), a Takke
nnaTbl 3a BbIMOMHEHHYD paboTy (oKasaHHyl0 YCMyry), 3a WCKMYeHWeM cry4yas, ecnu noTpebuten MpuHAN
BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

AB3au, ucknoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHusi yCTaHOBMEHHbIX CPOKOB BbIMONTHEHWS paboTbl (OKkaszaHusA ycnyrn) unyv HasHaYeHHbIX
notpedbutenem Ha OCHOBaHWMM NMyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCMOSTHUTENDb yrnnavyMBaeT notpebutento 3a
KaXkabli AeHb (4ac, ecrnv CpoK onpedeneH B 4vacax) MPOCPOYKM HEYCTOMKY (MeHH) B pasMmepe Tpex MPOLEHTOB LiEHbI
BbINOSHEHUs1 paboTbl (OKasaHWs ycryrv), a ecnu LeHa BbINONMHEeHWss paboTbl (OkasaHusi ycryru) LOroBOpoOM O
BbINOMHEHUN paboT (OkasaHuM ycryr) He onpegeneHa - obulel LeHbl 3akasa. [oroBopom O BbINOMHEHUM paboT
(okazaHum ycnyr) Mmexay notTpedutenem v NCNoNHUTENEM MOXET BbiTb YCTaHOBMEH Bonee BbICOKUA pa3mep HEYCTONKU
(neHm).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Heyctonka (neHst) 3a HapylleHMe CpPOKOB Hadana BbINOMHEHWst paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCH 3a KaXdblN AeHb (4ac, ecnyu CpoK onpegeneH B 4acax) NPOCPOYKM BMMOTb OO Hayana BbIMOMHEHWS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsBrneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbINOMHEHWs paboTbl (OkalaHnusa ycryru), ee 3Tana
B3bICKMBAETCS 3a Kaxabl OeHb (4ac, ecrnv CpoK onpegeneH B 4acax) MpOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsaBneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosLWEN CTaTbu.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM NOTpebuTenem HeyCTOMKM (MeHN) HEe MOXET NPeBbIWAaTh LeHy OTAENbHOro BMAA BbINOMHEHNS
paboTbl (OKa3aHus ycrnyru) unv odLLyHo LIeHY 3akasa, €Cnu LeHa BbINOSIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru).

Pasmep HeycToNKKM (NeHun) onpeaensieTcsl, ucxoas U3 LUeHbl BbINOMHEHUS paboTbl (Oka3aHWst ycryru), a ecnu
yKkaszaHHas LeHa He onpepgenieHa, ucxodst m3 obulel LeHbl 3akasa, CyLleCTBOBaBLUE/ B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OOMKHO ©OblO ObiTb  YOOBNETBOPEHO WCMONHUTENEM B AeHb A06pPOBOMLHOMO
YAOBNETBOPEHNA TaKoro TpGﬁOBaHVIFl nnmM B AeHb BblHECEHUdA Cy,lJ,GGHOFO pelwieHuna, ecnu TpGﬁOBaHVIe I'IOTpe6VITeJ'I$|
[06pOBOSBLHO YOOBNETBOPEHO HE ObINO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

6. TpeboBaHna NOTpebUTENs, YCTAHOBMEHHbIE MYHKTOM 1 HACTOsLLEN cTaTbk, He MoAnexaTt YOOBNETBOPEHWIO,
€CINU UCNOMHUTENb JOKAXET, YTO HapYLLUEHNE CPOKOB BbINOMHEHUS paboTbl (OKkasaHus ycrnyri) npousoLurno BCreacTBue
HenpeoaonMMOW CUnbl UNK NO BUHE noTpebuTens.

Cratbsa 29. lNpaBa noTtpe6utensi Nnpu ob6HapyXeHUM HeAOCTAaTKOB BbIMOJIHEHHOW paboTbl (OKa3zaHHOM
ycnyru)

KoHcynbTaHTlntoc: npumevaHue.
O npaBax noTpebuTens - y4yacTHMKa [OOMIEBOr0 CTPOUTENbCTBA B Cllydae, ecnn OOBLEKT OOMEBOro CTPOUTENbCTBA
NMOCTPOEH C OTCTYNIIEHNEM OT YCMOBUIA 3aKMHOYEHHOTO AOroBopa, NPUBEALLMM K YXYALLEHMIO KaYecTBa Takoro oObekTa,
cMm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. NoTpebutens npn obHapy>XeHNN HEAOCTATKOB BbINOSIHEHHON paboThl (OKa3aHHOW ycryrn) BnpaBe MO CBOEMY
BblIGopy noTpeboBaTh:

6e3B03ME3JHOIO YCTpaHEeHUs! HELOCTATKOB BLINOMHEHHON paboThl (OKa3aHHOW ycryri);
COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl BbINMOSIHEHHOW paboThl (OkasaHHOM ycnyru);

6e3B03Me34HOro M3roTOBIEHMS p,pyroVI Belln N3 OJHOPOOHOIro MaTtepunara Takoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM I'IOTp66VITeJ'Ib 0bsa3aH BO3BpaTUTb paHee nepenaHHy eMy UCNOJNTHUTENEM BELlb;

BO3MELLIEHUSA MOHECEHHbIX UM PacXo4oB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMK UNU TPETbUMM NULAMN.

YpoBneTtBopeHne TpeboBaHuIi noTpebutens o 0e3BO3ME3OHOM YCTPaHEHUM HedoCTaTKoB, 06 W3roTOBMEHUU
Opyro Bewm UM O MNOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHMM ycnyrm) He OCBOOOXAaeT MCnonHuTens ot
OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLLUEHNe Cpoka OKOHYaHWS BbINONTHEHWS paboTbl (Oka3aHus ycnyriu).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHMSI OOMOBOpA O BbIMOSIHEHWM paboTbl (OKasaHuM yCnyru) u
notpeboBaTb MOMHOrO BO3MeLLEHUS1 YObITKOB, €Crny B YCTAHOBIMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HedocTaTKu
BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BnpaBe oOTka3aTbCA OT
WCMONHEHNsI [OrOBOPaA O BbIMONIHEHNW paboTbl (OKa3aHum ycrnyru), ecnu MM obHapyXeHbl CyLLEeCTBEHHble HeaoCTaTku
BbINOMHEHHON paboTbl (OKa3aHHOWM YCIyr) UK UHbIE CYLLLECTBEHHbIE OTCTYMNMEHMS OT YCINOBUIA JOroBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HeJocTaTKaMu BbINOSMHEHHOW paboTbl (OKasaHHOW ycryrv). YObITKM BO3MELLAlOTCS B CPOKW, YCTaHOBIEHHblE Ans
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

2. LleHa BbINONHEHHOW paboThl (Oka3aHHOM yCryri), BO3Bpallaemasi noTpebuTtento npyu oTkase OT WUCMOSTHEHUSI
[0oroBopa o BbINOSIHEHUN paboThl (OKa3aHuM YCryr), a Takke yduTblBaemas Mpu YMEHbLUEHWUM LEeHbl BbINOIHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaensieTcss B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsA3aHHble C HegocTaTkamMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), Moryt ObITb
npeabsaBneHbl Npy NPUHATUM BbINONHEHHOW paboThl (OKa3aHHOM yCryrn) UM B Xo4e BbINOSHEHUS paboTbl (OkasaHus
ycnyrm) nmbo, ecrnm HEBO3MOXXHO OOHAPYXUTb HEAOCTATKM NPU NPUHATUM BbIMONIHEHHON paboTbl (OKa3aHHOW ycnyrn), B
TeYeHue CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATe TPeO6OBaHMSA, CBA3aHHbLIE C HEAOCTAaTKaMM BbINOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrim oHM obHapyXeHbl B Te4eHWe rapaHTUAHOIO CpokKa, a Npu ero OTCYTCTBUM B PasyMHbIN CPOK, B npegenax
OBYX IeT CO AHA MPUHATMSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) unu NSt feT B OTHOLUEHWW HeOOoCTaTKoB B
CTPOEHMUN N MHOM HEABWXUMOM NMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkv paboThbl (YCryru), Ha KOTOPYIO HEe YCTaHOBIEH rapaHTUNHBIN CPOK, €Cnu
noTpebutens JOKaXeT, YTO OHM BO3HWKIM [0 €€ NPUHATUS UM UK NO NPUYMHAM, BO3HMKLUMM 0 3TOr0 MOMEHTA.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

B oTHoweHnn paboTbl (ycrnyru), Ha KOTOPYH YCTaAHOBMEH rapaHTUWMHLIA CPOK, UCMONHUTENb OTBeYaeT 3a ee
HeLOCTaTKM, eCrnv He [OKaXKeT, YTO OHM BO3HUKMM Mocne NpuHATUS paboTbl (ycryru) noTpebutenem Bcneacteve
HapyLUeH/s UM NpaBuI UCMONb30BaHWA pesynbTata paboTbl (ycnyru), AeNCTBUA TPeTbUX NWUL UK HEMPeoaoNnMOoNn
Cunbl.

(n. 4 BBegeH ®egepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeaycMOTPEeHHbI 4OroBOPOM rapaHTUIHbLIA CPOK COCTaBnNsAeT MeHee ABYX NneT (NSTn neT Ha
HeLBXMMOE UMYLLLECTBO) U HegocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebuTenem no WCTEYEeHWM rapaHTUAHOIOo
Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYLLEeCTBO), notpebuTenb BrpaBe nNpeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHblE MYHKTOM 1 HacTosILLEeN CTaTbM, eCrv AOKaXKeT, YTO Takue HedocTaTKyM BO3HWKNN A0
MPUHATWA UM pesynbTaTa paboTbl (yCrnyrn) unv no NpuYMHaM, BO3HUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNiEHMS CYLLECTBEHHbLIX HegocTaTkoB paboThl (ycriyr) notpebuTenb BhpaBe MNpeabsiBUTb
ncnonHuTento TpeboBaHve 0 6e3B03ME3AHOM YCTPaHEHUN HEAOCTATKOB, €CMW JOKAXET, YTO HEeAOCTaTKM BO3HWUKNWN [0
NPUHATUSA UM pe3ynbTata padoTbl (YCryrn) unm no npuynHam, BO3HUKLLIMM O 3TOro MOMeHTa. OTo TpeboBaHWE MOXeT
ObITb npeabvaBfieHo, eclin Takne HenoCTaTKu O6Hapy)KeHbI no wucrtedeHun pOByx net (I'IFlTI/I netT B OTHOWEHUu
HEeABWKUMOro MMyLLecTBa) CO AHSA MPUHATUSA pesynbTata paboTtbl (ycnyru), HO B npegenax YCTAHOBEHHOIO Ha
pe3ynbTaTt paboTkl (ycnyrn) cpoka crnyobl N B TEYEHUE OECATU NET CO AHA NPUHATMA pesynbTata paboTbl (ycnyrin)
noTpebutenem, ecnm cpok cnyxbbl He ycTaHoBreH. Ecnv gaHHoe TpeGoBaHWe He YOOBNETBOPEHO B TeYeHNe ABaauaTth
OHEeN co [OHA ero npeabsBneHus notpebutenem wnvM oOOHapYXeHHbI HegoCTaToK SBMSETCS HeyCTpaHWMbIM,
notpebuTtens No cBoemMy BbiOOpPY BnpaBe TpeboBaTh:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

COOTBETCTBYHIOLLETO YMEHBLUEHUS LIeHbI 32 BLIMOMNHEHHYIO paboTy (OkasaHHyo ycnyry);

BO3MELLEHUSI MOHECEHHbBIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbINMONTHEHHON paboThl (OKa3aHHOW yCryru)
CBOUMM CUMaAMU UM TPETBUMU NULIAMU;

OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbIMOSTHEHUM paboThl (OKa3aHWM YCryrn) 1 Bo3MeLLeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpOoKM yCTpaHeHUAA He[OCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru)

HepoctaTkn pabGoTbl (ycnyrn) OOMmkHbl OblTb YCTpaHEHbl UCMOMHUTENEM B pas3yMHbIA CPOK, Ha3HaYeHHbIN
notpedurtenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AB3au, uckntoyeH. - PepepanbHblli 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIN NOTpebuTeneM Cpok YCTpaHeHuUs HeJoCTaTKOB ToBapa yKas3blBAaeTCH B [OroBOpe MMM B MHOM
noanucbLIBaEMOM CTOPOHaMU AOKyMeEHTE nMbOo B 3asBNEHUN, HanpaBiEHHOM NOTPeOGUTENeM UCMNOSNHUTENHO.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapyLueHne NpeayCMOTPEHHbBIX HACTOSALLEN CTaTbel CPOKOB YCTPAHEHUS HEQOCTATKOB BbIMOJSIHEHHOW paboThl
(okasaHHOW ycryrm) UCNoNHUTENb YNnadnBaeT NnoTpebuTento 3a Kaxabii AeHb NPOCPOYKN HEYCTOMKY (MEHI0), pasmMep u
nopsigoK MCYMCNEHMS KOTOPON onpeaensaTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbum 28 HacTodAwero 3akoHa.

B cnyyae HapyLueHus yKkaszaHHbIX CPOKOB MOTPebuTenb BnpaBe NpPeabsBUTb UCTONHUTENIO MHble TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 u 4 ctatbun 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaenbHbIX TpeboBaHun noTpeduTtens

1. TpeboBaHus notpedbutenss o6 yMeHbLUEHUM LeHbl 3a BbINOIHEHHYID pPaboTy (OKasaHHyk Ycnyry), o
BO3MELLLEHUN PacXo4oB MO YCTPaHEHWIO HEAOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) CBOUMUW cunamu wnu
TpeTbUMU NMLLAMK, @ TaKKe O BO3BpATE yniiavyeHHon 3a paboTy (ycnyry) OEHEXHOMW CyMMbl U BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJSTHEHMS AOroBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 cTtatbk 28 n nyHkTamun 1 n 4
ctatb 29 HacTodAwero 3akoHa, Moanexar yOoOBNETBOPEHU0 B AECATUAHEBHbIA CPOK CO AHSA npeabsaBneHus
cooTBeTCTBYIOLEro TpebosaHus.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpeburtena o 6€3B03Me3aHOM U3rOTOBMEHUN OPYroN BeLLM U3 OAHOPOLHOro Matepuana Takoro
Ke KayecTBa WM O MOBTOPHOM BbIMOSIHEHMU pPaboTbl (OKasaHWWM Yycryru) nognexart YOOBNETBOPEHUO B CPOK,
YCTaHOBIEHHbIN A5 CPOYHOrO BbINOMHEHUS paboThl (OKa3aHWst ycrnyru), a B criyqae, eCcnv 3TOT CPOK HE  YCTaHOBIEH, B
CPOK, NPedyCMOTPEHHbIA JOTOBOPOM O BbIMOMHEHUN paboTbl (OKa3aHuWM YCryrv), KOTOpbIi Obln  HeHaanexaie
WCMOSHEH.

3. 3a HapyuweHne npenyCcMoTpPeHHbIX HacTosILLEN CTaTbewn CPOKOB yOoOBIETBOPEHNA OTAEIIbHbIX Tpe6OBaHI/II;1
I'IOTpe6VITeﬂ$| NUCNOJNTHUTENb ynnayvnBaeT n0Tpe6|/|Temo 3a Kaxgblh OeHb NPOCPOYKHN HeyCTOVIKy (ﬂeHIO), pasmep u”
nopAAOK NCHUCTIEHNA KOTOPOVI onpenendarnTcd B COOTBETCTBUN C NMYHKTOM 5 cTaTtbu 28 HacToswero 3akoHa.

B cnyyae HapyLleHus CpOKOB, yKka3aHHbIX B NyHKTaxX 1 1 2 HaCTosLWeN cTaTby, NOTpebuTens BNpase NnpeabsaBuTb
WCMNOSHUTENIO NHble TpebOoBaHNs, NPeAYCMOTPEHHbIE MyHKTOM 1 cTaTtbh 28 u nyHkTamun 1 1 4 ctatbn 29 HacTosLWEero
3akoHa.

Cratbsa 32. [lpaBo noTpebuTens Ha OTKa3 OT MCMOJIHEHUS AOroBopa O BbINOJIHEHUM PaGoOT (OKaszaHuM

ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpeGuTtenks BnpaBe 0TKasaTbCA OT UCMONHEHMS! OroBopa O BbINOMHEHWM paboT (okasaHuu ycnyr) B noboe
BpeEMSI MPU YCrOBUWM OMNatbl UCMOMHUTENMO (PaKTUYECKM MOHECEHHbIX MM PacXOAOB, CBSI3aHHbIX C  MCMOSIHEHUEM
065s3aTenbCTB N0 AaHHOMY LOFOBOpY.

Crtatbs 33. CMeTa Ha BbINoONHEeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue pa6oThbl (OkasaHve ycnyru), npeayCMOTPEHHON OrOBOPOM O BbINOSHEHUM paGoThl (Oka3aHuu
yCryru), MOXeT ObITb COCTaBrneHa TBepAasi Unu nNpuénuanTensHasi cMeta.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPeBUTENSA UK UCNONHUTENSA 06A3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTh YBENUYEHUS TBEPAON CMETHI, 8 NOTPEBUTENDL - €€ YMEHbLUEHWS, B TOM
yucre B criyvae, korga B MOMEHT 3aKIOUYEHUs JOrOBOpa UCKIoYanacb BO3MOXHOCTb MPedyCMOTPETb MOSHbIN 06bem
noAnexalliyx BbINOSIHEHWIO paBoT (OKa3aHMIo YCryr) UK HeOBXOAUMbIX A5 3TOr0 PacXOAoB.

WcnonHutenb nmeet npaso TpeboBaTb yBeNUUeHUs TBepaon CMeThbl MpU CyLLeCTBEHHOM BO3pacTaHWM CTOMMOCTM
maTepuanoB n obopyaoBaHWSA, NPefoCTaBNseMblX UCMOMHWTENEM, a Takke OKa3blBaeMblX eMy TpeTbMMK nuuamu
yCnyr, KOTOpoe Henb3s ObINo NpedycMoTpeThb NPy 3aknioyeHun gorosopa. pn oTkase notpebuTens BbINOMHUTL 3TO
TpeboBaHme NCNonHUTENb BNpaBe PacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKa HEOGXOAMMOCTb BbINOSTHEHUS AOMONHUTENbHLIX paboT (OKkasaHUs OOMOSHUTENbHLIX YCyr) u
MO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBbLIEHUS MPUBNU3UTENBHON CMEeTbl, WUCMONMHUTENb 00s13aH CBOEBPEMEHHO
npepynpeanTs 06 3ToM noTpeGuTtens. Ecnu noTpebutens He Aan cornacue Ha npesbilleHne NpuenuauTensHoM cMeTbl,
OH BrpaBe 0TKasaTbCH OT UCTOSIHEHNS foroBopa. B aTom crnyyae ucnonHutenb MoxeT TpeGoBaTb OT noTpebutens
ynnaTbl LeHbl 3a BbINOSIHEHHYI0 paGoTy (OKa3aHHy ycryry).

McnonHutenb, CBOEBPEMEHHO He nNpeaynpeamBLUM MNOTpeduTens o  HeobxoouMOoCTM  MpeBblEHUs]
npubNu3anTeneHom cMeTbl, 0653aH UCNOMHUTL AOroBOp, COXpaHsAsi NMpaBO Ha onnarty paboTbl (ycryrn) B npegenax
NpuBnM3nTenLHON CMETHI.

(n. 3 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CrtaTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHUTens
1. VicnonHuTenb 06s513aH BbINONHUTL paboTy, onpedeneHHy OOroBOPOM O BbIMNOMHEHWUM paboTbl, U3 CBOEro
MaTepuana v CBOUMWN CPeacTBaMm, eCrv MHOE He NpegyCMOTPEHO AOMOBOPOM.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WMcnonHutens, NnpeocTaBmBLUNI MaTepuan Ans BbINONHEHUs pabGoThl, 0OTBEYAET 3a ero HeHaarnexallee kKayecTBo
no npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAAMEXaLLlero KavecTsa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 18.10.2017

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTepman MCnonHuUTenyd onflavynBaeTCAd r|0Tpe6v|TeneM npun 3aknyYeHnn yKasaHHOro pgoroeopa MnoJIHOCTbHO
Unn B pasmepe, ykazaHHOM B JOTOBOPE O BbINOSMHEHUN paboThbl C YCNOBMEM OKOHYATENBHOrO pacyeTa npu MnonyYyeHum
noTpebutenem BbINOSIHEHHOW UCNOMHUTENEM PaboTbl, ECNN MHOW MOPSIAOK pacyeToB 3a MaTtepuan WCNOSHUTENS He
npeaycMOTPEH COrnalleHNneM CTOPOH.
(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyasnx, npegyCcMOTPEHHbIX OOrOBOPOM O BbIMONIHEHMM paboTbl, MaTepuan MOXeT ObiTb nNpegocTaBneH
ncnonHuTenem notpedutenio B kpeauT. Mocnenytowee U3MEHEHUe LEeHbl NPeaoCTaBfeHHOro B KpeauT maTtepuana
NCMONHUTENS He BMneYeT 3a coboi nepepacyeTa.

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

4. MaTepman NCMONHUTENS N HeobxoauMble AN BbINOMHEHUS pa6OTbI TeXHNn4eckne cpencrtesa, UHCTPYMEHTbl U
npo4yee 0CTaBNATCA K MECTY BbINMOJIHEHNA pa60T NCNOJMTHUTENEM.

Crtatbsa 35. BoinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpebutens

1. Ecnu paboTa BbINONHAETCS NOMTHOCTLIO UM YaCcTUYHO N3 MaTteprana (C Bellblo) noTpebuTtens, UCNONHUTEnNb
OTBeYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLin) 1 npaBurbHOE ero UCMNonb3oBaHMe.

McnonHuTtenb 0b6s3aH:

npegynpeanTb NOTpeduTens O HENPUrOQHOCTU WM HeZOoOpOKayYeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepuana (BeLun);

npeacrtaBuUTb OTHET 06 m3pacxogosaHmm matepmana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHon unu 4YactudHowm ytpaTbl (MOBPEXAEHUS) maTepuana (Bewy), NpUHATOro OT MoTpeduTens,
ncnonHuTenb 06s3aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepranoMm (BeLLbio) aHanorMyHoro KavecTsa
M MO XenaHuio notpebuTens M3roToBUTb M3genve M3 OAHOPOAHOro MaTtepuana (Beww) B pasyMHbI CPOK, a npu
OTCYTCTBMM OOHOPOOHOrO MaTepuarna (BeLLn) aHanorMyHoro kadectsa - BO3MECTUTb MOTPebuTento ABYKPATHYIO LEHY
yTpayeHHoro (NoBpexaeHHOro) Mmatepuana (BeLum), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHoro (NoBpexaeHHOro) Mmatepmana (BeLum) onpegensieTcs, MCXoas U3 LieHbl MaTepuana (Bewm),
CyLLIECTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHMe noTpeduTenss OOImKHO Obino ObiTb  yOOBNETBOPEHO
UCNonHWTENEM B AeHb A0OPOBOMLHOIO YAOBMETBOPEHUST TAkoro TpeboBaHMS WMNKU B OeHb BbIHECEHMSI CcyaeBHOoro
pelleHus, ecnu TpebosaHne notTpebutens JO6pPOBOMNBLHO YAOBNETBOPEHO HE BObINo.

LleHa maTepuana (Beln), nepegaBaeMoro UCMONMHUTENIO, ONpeaensieTcs B JOroBOpPE O BbINOMHEHWUMN paboTbl unn
B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), NoATBEPXKAAOLLEM Er0 3aKIOYeEHNE.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTWM 3@ MOSMHYK MMM YacTUYHYK YyTpaTty (noBpexaeHue)
MaTepuana (Bewu), NPUHATOro UM OT MOTpedbuTens, ecnum noTpebutenb NpegynpexaeH ucrnonHuTenem ob 0cobbix
CBOMCTBax Martepuana (Bewu), KoTopble MOryT NOBIieYb 3a COOOM €ro NOJSIHYH0 UM YacTU4Hyo yTpaTty (MoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewm) He mMornun ObiTb OBHapyXeHbl NpW Hagnexawewm npuemke
ncnonHuMTenem 3Toro maTepuana (BeLm).

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbs 36. O6513aHHOCTb UCMONHUTENA UHGOPMMPOBaATbL NOTpPedGuTena o6 obcToATenbCTBaX, KOTOpbie
MOTyT MOBJIMATb HAa KayeCTBO BbLINOMIHAEMON paboTbl (OKa3biBaeMoOW YCryrM) unu noBne4vyb 3a cobow
HEeBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb 06s13aH CBOEBPEMEHHO WHOPMUPOBaTL MOTPEOUTENST O TOM, 4TO COONoAeHWe ykasaHWi
noTpebuTens n uHble 06CTOATENBLCTBA, 3aBUCSILLME OT NOTPEOUTENS, MOTYT CHU3WUTL KayecTBO BbIMOSHAEMON paboThbl
(okasbiBaeMo ycnyru) nnm noereds 3a cobon HEBO3MOXXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOe W O00OCHOBaHHOE WHAOPMUPOBAHME WCMONHUTENEM, B
pasyMHbIN CPOK HE 3aMEHWUT HENPUIoAHbIN UNN He[OBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHun o crnocobe
BbINONHEHNs1 paboTbl (Oka3aHust ycryrn) nubo He yCTpaHUT MHbIX 0BCTOATENbCTB, KOTOPblE MOTMYT CHW3UTb KavyecTBO
BbIMONHsEeMON paboTbl (OKkasblBAaEMOW YCMnyruM), WUCMONHWTENb BrpaBe OTKa3aTbCs OT WCMOMHEeHWs [oroBopa o
BbIMONHEHNM paboTbl (Oka3aHuW ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsanok un dopmMbl onnaTtbl BbINOMIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PenepanbHbix 3akoHOB OoT 21.12.2004 N 171-93, o1 27.07.2006 N _140-93)

MoTpebuTtens 0653aH onnaTUTb OKa3aHHbIE eMy YCIyr B MOPSAKE U B CPOKM, KOTOPbIE YCTAHOBMEHbI 4OrOBOPOM
C VCMOSHUTENEM.
(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH onnaTUTb BbINOMTHEHHYIO UCTMIOMHUTENEM B MONHOM oObeme paboTy nocne ee NPUHATUS
notpebutenem. C cornacusi notpedbutens pabota MoxeT OblTb onnavyeHa MM NpU 3aKkloYeHUuW OoroeBopa B MOSIHOM
pasmepe unu nyTem Bbigayu aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX YCRyr (BbIMOMHEHHbIX PaboT) MPOM3BOAUTCS MOCPEACTBOM HanWYHbIX UMM Be3HanU4HbIX
pacyeToB B COOTBETCTBMU C 3aKOHO4ATENLCTBOM Poccuiickon ®enepaumu.
(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHMM HanNU4YHoW opMbl pacdeToB onnata ToBapos (paboT, ycnyr) notpebutenem npov3BOAMTCSA
B COOTBETCTBMM C YKaszaHMEM npofaBua (UCMOMHMTENS) MyTEM BHECEHWUS] HaNWYHbIX OEHEXHbIX CPeACTB MnpoaaBLy
(ncnonnuTento), NGO B KPEAMTHYIO OpraHM3aunio, NMbo MraTeXHOMY areHTy, OCYLLECTBISOLWEMY OeATEeNbHOCTb MO
npuemy nnatexen usmdecknx nuu, nnbo 6GaHKOBCKOMY MNaTEXHOMY areHty (cybareHTy), OCyLLeCTBsoLeMy
[eATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M ©OaHKOBCKOM [OeATEeNbHOCTU, €Crlv MHOE He
YyCTaHOBMEHO dheaeparnbHbiMy 3aKOHAMU MU UHBIMW HOPMAaTMBHBIMW MNpaBoBbiMM akTamu Poccuiickon degepaumm.
Mpn aTom ob6si3aTenbCcTBa NOTPedbMTENs nepeq NpogaBuUoM (MCMOMHUTENEM) Mo onnaTe ToBapoB (pabot, ycnyr)
CUYUTAIOTCS UCMOSTHEHHBLIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUS] HaNWYHbIX AEHEXHbIX
CpencTB COOTBETCTBEHHO MpoAaBLly (MCMOMHUTEN0), MO0 B KPeOWTHYK OopraHusauuio, nnbo nnaTtexHoMy areHTy,
OCYLLECTBMAILEMY AEATENBHOCTb MO NPUEMy nratexen uandecknx nuu, nmbo 6aHKOBCKOMY MMaTEXHOMY areHTy
(cybareHTy), ocyLlecTBNAwLWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax M BGaHKOBCKOM
0eATenbHOCTMU.
(B pea. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Crartbs 38. YTpatnna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB YCNyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ [orosopos 006 oka3aHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT noa OEeNCTBME HACTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHusi oTAeNbHbLIX BMAOB YCNyr, BbINOJIHEHUA OTAeNbHbIX BUAOB paboTr
nortpedutensam
(BBepeHa depepanbHbiM 3akoHoM OoT 18.07.2011 N 242-93)

[MpaBuna okasaHWs OTAENbHbIX BWAOB YCNYr, BbINOMHEHWS OTAeNbHbIX BWAOB paboT noTpebutensm
ycTaHaBnmeatoTcs lNMpasutensctBoM Poccunckon degepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTENEN

CrtaTbs 40. ®efepanbHbIi rocyaapcTBeHHbIA Haa30p B 06nacTu 3almnThbl NpaB noTpe6utenen
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIl rOCYySapCTBEHHbIM Hag3op B obnactn 3awuTbl NpaB noTtpebuTtenen OocyLlecTBnsieTcs
YNONTHOMOYEHHbIM hefepanbHbIM OpraHoM UCNONHUTENBHOW BracTu (ganee - opraH rocyaapCTBEHHOrO Haasopa) B
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

nopsagke, ycraHoBreHHoM [NpasutensctsoM Poccunckon ®egepaumu.
2. ®degepanbHbI rOCyaapcTBEHHbIM HaA30p B 06nacTu 3awmTbl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHu3auuio ¥ npoBedeHVWe MPOBEPOK CODOMAEHUS W3roToBUTENAMW (MCNOMHUTENAMW, NpoAaBLaMMm,
YMNONIHOMOYEHHBIMW OpPraHM3auusaMmn Unn YNOMHOMOYEHHbBIMW MHAVBUAYaNbHLIMU NpeanpuHMmMaTensaMy, umnoptepamm)
TpeboBaHui, yCTaHOBMEHHbIX MeXayHapoaHbiMu gorosopamu Poccuiickon ®egepauun, HactoAwmm 3aKkoHOM, ApYrMMm
dhegepanbHbIMU 3aKOHaMW U UHBIMU HOPMaTUBHBLIMW MpaBoBbIMK akTamu Poccuiickon degepauun, perynmpyrowmmm
OTHOLLEHMS B obnacTu 3awuTbl NpaB notpebuTtenen (ganee - obsizatensHble TpeboBaHWS), NpeanMcaHnin AOIMKHOCTHbIX
Ny opraHa rocygapcTBeHHOro Haasopa;

2) opraHusaumio 1 NpoBedeHne NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obssatenbHblM TpeboBaHMAM,
obecneunBatownum 6e3o0nacHOCTb TOBaApOB (paboT, ycnyr) Ans Xu3Hu 1 300poBbs NOTpebuTenen, okpyxaroLlen cpeasbl,
npegynpexaeHne OecTBUI, BBOOAWMX noTpebuTenen B 3abnyxaeHue, U nNpefoTBpaLleHUe MNPUYMHEHWUs Bpeaa
nUmyLLecTBy noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMU C MEXAyHApoAHbIMW  JdoroBopamu  Poccuiickom
depepaumu, begepanbHbIMM 3aKOHAMM U UHBIMWM HOPMaTUBHbLIMW NPaBoOBLIMK akTamu Poccuiickon ®egepauny;

3) npumMeHeHue B nopsake, YCTaHOBMEHHOM 3akoHoaaTtenbcTBoMm Poccuiickon depepauumn, mep npecevyeHus
HapyLleHuin obsizaTenbHbiXx TpeboBaHWU, Bblaayy NPEeANnMCaHuii O NpPeKpaLLeHnn HapyLleHuin npae noTpebutenen, o
npekpaweHMn HapylleHun obsasaTenbHbiXx TpeboBaHWi, 06 YCTpaHEHUM BbISIBMEHHbIX HapyleHun obs3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTM MKL, COBEPLUMBLLMX TaKMe HapyLUeHus:;

4) cuctematumdeckoe HabnogeHve 3a ucnonHeHvem obssaTenbHbix TpebosaHWi, aHanu3 M NPOrHo3npoBaHue
COCTOSIHMA  MCNOMHeHMs obsizaTenbHblXx TpeboBaHUA MNpW  OCYLLECTBIEHUA W3FOTOBUTEMAMWU  (MCNOMHUTENSAMM,
npogasuUamMu, yrnosTHOMOYEHHbIMW OPraHn3aumsaIMm U YNoNTHOMOYEHHbIMW MHAMBUAYaNbHBIMW NpeanpuHMMaTensamMm,
UMnopTepamMmn) CBOeN AeATeNbHOCTH;

5) ctaTucTnyeckoe HabnaeHne B obnacty obecneyeHns 3almThl NpaB noTpebutenen, y4eT M aHanus cryvyaes
NPUYMHEHNS BpEa XXU3HU 1 300POBbI0 NOTpebMTenen, okpyxatoLlen cpege n UMyLLecTBy noTpebutenei, CBA3aHHOIO C
npuobpeTeHneM 1 UcnonbL3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX ToBapoB (paboT, ycnyr) nubo ¢
npefocTaBrneHMeM noTpebutensiM HECBOEBPEMEHHOW, HEMONIHOW, HEOOCTOBEPHOW W BBOAsWeR B 3abnyxaeHue
MHopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHVe aHanu3a 1 oueHKM 3dhdeKTUBHOCTM heaeparbHOro rocyJapCTBEHHOIO Haasopa B
obnactu 3awwuTbl NpaB noTpebutenein;

7) eXerogHylo noaroToBKy Ha OCHOBaHWWM pe3ynbTaToB AeATENnbHOCTM, NPeayCMOTPEeHHOW noanyHktamu 1 - 6
HacCTOSILLEero NyHKTa, rocy4apCTBEHHbIX AOKNAZAoB O 3alumTe npas notpebutenen B Poccuiickon ®eaepaummn B nopsiake,
ycTaHoBneHHoM [NpaButenscTtBoM Poccuiickon deaepaumm.

3. K oTHOWeHnsAM, CBSAA3aHHbIM C OCYLLECTBREHMEM deaepanbHOro rocyaapCTBEHHOro Hagsopa B obnactu
3alWmThl NpaB noTpebuTenen, opraHnsaumen n NpoBegeHNEM MPOBEPOK U3roToBUTENew (UcnonmHuTenew, nNpoaaBLOB,
YNOMHOMOYEHHbIX OpraHuM3auMnm unuM  YnorHOMOYEHHbIX MHAMBUAYamNbHbIX NpearnpvHMMaTtenen, UMMMNopTepos),
npumeHsioTcs nonoxeHnss ®egepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awmuTte npaB HPUONYECKUX
iy 1M MHAMBWUAYyanbHbIX NpeanpuHUMaTtenen npu  OCyLEeCTBNEHMU TOCYyAapCTBEHHOIO KOHTponsd (Hagsopa) wu
MYHULMNAnbHOro KOHTpons".

4. [omKHOCTHbIE NnuLa opraHa rocygapCTBEHHOro Hag3opa B Nopsjke, YCTaHOBMIEHHOM 3aKOHOA4aTeNbCTBOM
Poccunckon degepaumm, UMeroT npaeo:

1) 3anpawuBatb W MoflydaTb Ha OCHOBAHMM MOTMBMPOBAHHBIX MUCbMEHHLIX 3anMpPoOCOB OT OpPraHoB
rocyaapCTBEHHOW BMacTW, OPraHoOB MECTHOro CcaMoynpaBreHusl, OOLLEeCTBEHHbIX OpraHusauunn, MW3roToBUTENEN
(ncnonHuTenen, nNpoAaBLOB,  YMNOMHOMOYEHHbLIX  OpraHuM3auun UM YNOMHOMOYEHHbIX  MHAMBUAOYamNbHbIX
npeanpyHMMaTenei, UMNOPTEPOB) MHCpOPMaLMIO U LOKYMEHTbI MO BONPOCaM 3alUnTbl MpaB noTpebutenen;

2) DecnpenaTCTBEHHO MO NPeabsABreHUN CryXebHOro yAOoCTOBEpEeHVMs U Konuwm npukasa (pacnopspkeHust)
pykoBoAUTENS (3aMecTUTENs PyKOBOAUTENS) OpraHa rocy4apCTBEHHOro Haasopa O Ha3HayeHuu NpoBepku nocewatb
TEppUTOPUIO, 30aHWS, MOMELLEHUS N COOPYXEHUS, MWCNONb3yemble W3roToBUTENeM (MCnonHuTenem, npoaaBLIOM,
YMONIHOMOYEHHOW OpraHu3auMein MM ynorHOMOYEHHbIM WMHAMBUAYanbHbIM NpeAnpuUHUMaTeneM, UMMNOPTEPOM) Mpwu
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

ocyLiecTBiieHnn CBOEN OeATeNbHOCTU, B LieNnsax nposeaeHunA MepOI'Ipl/IFITVIﬁ MO KOHTPOIJIO;

3) npoBoauTb oT6op nNpob6 u o06pasuoB TOBapOB, MNpedHa3HaYeHHbIX ANF peanusaumm U peanuayembiX
noTpebutenam, 4ns NpoBeaeHNst UX UCCrefoBaHUN, UCNbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsM, MpodaBLaM,  YMOSIHOMOYEHHbIM  OpraHu3aumsM  WUnu
YNOSTHOMOYEHHBIM UHAUBMAYANbHLIM NPeanpuHUMaTensam, MMnopTepam) NpeanMcaHuMs O NpekpalleHMu HapyLlleHun
npae noTpebutenen, O npekpaweHun HapyweHun obasateneHbix TpeboBaHun, 06 YyCTpaHEHUU BbISIBNEHHbIX
HapyLleHuin obs3aTenbHbiXx TpeboBaHWA, O NMPOBEAEHUN MeponpusaTUiA no obecneveHuto nNpenoTBpalleHnss Bpeda
XXM3HW, 300POBbI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KAOLLEN Cpeae;

5) cocTtaBnsATb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX NPaBoOHapyLeHUax B obnactu 3awuTbl nNpaB noTpebutenen,
paccmaTpuBaTtbh Aena 06 ykazaHHbIX aAMUHUCTPATUBHbIX MPaBOHAPYLLEHUSX U NPUHUMAaTbL Mepbl N0 NPeaoTBPaLLEeHUIo
Takux HapyLUEeHWUi;

6) HanpaBnATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapyleHusMu obsi3aTernbHbIX
TpeboBaHWiA, ANS peLleHNst BONMPOCOB O BO30YXXOEHUN YrONOBHbIX Aen Mo Npu3HakaM NpecTynneHni;

7) obpalLaTbcs B Cya C 3asiBNEHVAMU B 3alLMTy MnpaB MoTpeduTenewn, 3akOHHbIX WHTEPECOB HeonpenereHHoro
Kpyra noTpebutenen, a Takke C 3aABMEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npodasua,
YMONTHOMOYEHHON  OpraHu3aumu, wuMmnoptepa) J”mbo O npekpaweHuM  OesTenbHOCTM  MHAMBWUAYarbHOro
npegnpuHMmarenst (ynosIHOMO4YEHHOIro NHAMBMAYANbHOIO NpeanpvHMMaTens) 3a HeogHokpaTHoe (aBa 1 6onee pasa B
TeYeHne OQHOro KaneHgapHoro roga) wnu rpyboe (nosnekwee cMepTb UMM MaccoBble 3aboneBaHus, OTpaBreHUs
noaen) HapyLLeHne npae noTpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CyAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
[eno no CBOEN MHUUMaTUBE MUK NO UHULMATMBE NUL, Y4acTBYIOLMX B Aene, ANnd Aa4n 3akmnoyeHus no geny B Lensx
3awuThl NpaB NoTpebuTtenen B nopsake, ycTaHOBNEHHOM 3akoHOAAaTeNnbCTBOM Poccuiickon deanepavmm.

5.1. TpeanucaHve, BblgaHHOE MPU OCYLLIECTBNEHMU FOCYAAapCTBEHHOIO Hag3opa B obnactm 3awuTel npas
notpeduTtenemn, MoOXeT ObiTb 06XanoBaHO B apOUTpakHbI Cya B TEYEHNE TPeX MecsiLEB CO AHS ero Bolgaun. B crniyyae
NPUHATUSA 3asBrneHns 06 obXkanoBaHWM 3TOro NpeanucaHusl K Npou3BoACTBY apOMTPaXKHOro cyda WCMONIHEHME 3TOoro
npegnucaHns npMocTaHaBNMBaETCH 4O OHSA BCTYNNEHMS pelleHns apbuTpaxkHoro cyaa B 3aKOHHYHO Cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro HaA3opa Brpase AaBaTb PasbsACHEHUS NO BONPOCaM MPUMEHEHUS 3aKOHOB U UHbIX
HOpMaTUBHbLIX MpaBoOBbiXx akToB Poccuiickon degepaunn, perynupylowimx OTHOWEHUS B obnactu 3awutbl npas
notpebutenen.

7. TocydapCTBEHHbIA HaA30p 3a COOTBETCTBMEM TOBApoB TpeboBaHUSM ©0e30MacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKUMU  pernaMmeHTamu, OCYWEeCTBASEeTCA Takke  YNOAHOMOYEHHbIMU denepanbHbiMKM - opraHamm
UCMNOSNHUTENBHOM BNacTU B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynuposaHuu.

8. OpraH rocygapCTBEHHOIO HaA3opa COBMECTHO C  YMOJSIHOMOYEHHbIMKU  defeparnbHbiMU  OpraHamu
WCMOJTHUTENBHOM BMAacTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEN CTaTbW, OCYLLeCTBnsieT hopMUpOBaHME U BedeHue
OTKpbITOro 1 0bLe0CTYNHOro rocy4apCTBEHHOIO MHAOPMAaLMOHHOIO pecypca B ob6nacTu 3aluThl npae noTpebuTtenen,
kayectBa u 6esonacHoctn ToBapoB (paboT, ycnyr) B nopsagke, ycTaHoBrneHHom [lpasutensctBoM Poccuiickon
degepaumn.

(n. 8 BBegeH deaepanbHbIM 3aKOHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NpoAaBLa, YNOJIHOMOYEHHOM OpraHusauum WUmnm
YMNOJIHOMOYEHHOro MHAUBUAYanbLHOro npepnpuHUMaTtens, uMnoprepa) nNo npefocTaBleHU0 WUHdopmauum
opraHy rocyfapcTBeHHOro Hag3opa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb  (McnonHuTenb, MpoAdaBel,  YMNOMHOMOYEHHas  OpraHusaums  WnM  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHBIM NpeanpuHMMaTenb, UMnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Haasopa, ero
OOMKHOCTHbIX NuL 0653aH npegocTaBuUTb B YCTAHOBMEHHbI UMW CPOK OOCTOBEPHble CBeAeHWsl, OOKYMeHTauuio,
0BBbACHEHNS B MUCbMEHHON 1 (MNN) YCTHON hopMe U UHY0 MHADOPMaLMI0, HEOBXOOUMYIO AF1S OCYLLECTBIEHNS OPraHoM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

rocyapCTBEHHOrO Hag3opa M ero AOMMKHOCTHBIMW NMLAMMKM  MOSIHOMOYMIA, YCTAHOBMEHHbIX 3aKOHOOATENbCTBOM
Poccuiickon depepaumm.

CraTtbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CrtaTba 42.1. NonHOMOUYMA BbICIUMX WUCMOSIHUTENbHbLIX OPraHOB FOCyAapCTBEHHOW BRacTu Ccy6bLekToB
Poccuiickon ®epgepauymm B o6nactu 3awmutbl NpaB notpedéutenen
(BBegeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03)

Bbiclunii  UCNOMHUTENbHBLIM OpraH rocyAapCTBEHHOW BMnacTM COOTBeTCTBYlOWero cybbekta Poccuickon
depepaumm ocyLLecTBNAET MEPONPUSATAA NO peanusauny, obecneyeHuto 1 3awmTe nNpas NoTpebutenen 1 B npegenax
CBOUX NOMHOMOYUIA MPUHUMAET onpeaeneHHble Mepb!.

KoHcynbTaHTlntoC: npumedaHue.
MonoxeHua cratbn 42.2 pacnpocTpaHdTCsa Ha MOSTHOMOYMUSA pefdeparnbHbIX OpraHoB WCMOMHUTENbHOW BRnacTw,
KOTOpble He nepefaHbl AN OCYLLeCTBNEHNA OpraHam rocyaapCTBeHHON BnacTn cybwektoB Poccuiickon depepaumm u
opraHam MeCTHOro camoyrnpaBfieHVsi COOTBETCTBYHOLLMMU dhedeparbHbIMU 3aKoHaMMU.

Cratbsa 42.2. MNepepaya ocylwecTBeHUs NMOJIHOMOYMWA oOpraHa rocyAapCTBeHHOro Hag3opa opraHam
McnonHUTeNnbLHOW BnactTu cybbektoB Poccunckon ®epepaumm

(BBegeHa PegepanbHbiM 3akoHOM oT 13.07.2015 N 233-903)

lMonHoMouMsa opraHa rocygapCTBEHHONO Haa3opa MO  OCYLIEeCTBRAEHMIO defepanbHOro rocyaapCTBEHHOMO
Haz3opa B obnacTu 3awwuThl NpaB NoTpedbuTenen MoryT nepeaaBaTbCs 4115 OCYLLECTBIEHMS OpraHaM MUCMONTHUTENbHON
Bnactu cybwektoB Poccuiickon ®egepaunm noctaHoBneHmsmmu lMpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3akOHOM OT 6 okTAbpst 1999 roga N 184-©3 "O6 06wWwMX MpuHUMNaxX opraHu3auuun
3aKoHOoAaTeNbHbIX (MPeacTaBUTENbHBLIX) U UCMIONHUTENBHBIX OPraHOB rOCYyAapCTBEHHON BacTn cyobekToB Poccuickon
depepanymmn”.

Crtatbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue NpaB noTpebuTenen, yCTaHOBMIEHHbIX 3aKOHAMW U WMHbIMM
HOpPMaTUBHbLIMU NpPaBoOBbLIMU akTaMu Poccuiickon Pegepaumumn
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLueHne npaB notTpebutenen, ycTaHOBNEHHbIX 3aKOHaMW M UHbIMW HOPMAaTUBHbLIMW MPaBOBLIMM aKTamu
Poccuiickon depepaumn, npogasel,  (MCNOMHUTENb,  W3rOTOBWTENb,  YMNOMHOMOYEHHas oOpraHu3aums  Wnu
YNOMTHOMOYEHHBLIN  UHAMBUAYAmNbHbIA  NPeanpuHMMaTenb, WMMMNOPTEP) HeceT agMUHUCTPATUBHYHO, YIONMOBHYK MIK
rpa)xaaHcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAAaTeNLCTBOM Poccuiickoin denepauumm.

Cratbs 44. OcyLwecTBNeHne 3aluTbl NpaB NoTpebuTenen opraHaMmm MeCTHOro camoynpaBlieHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopumn MyHULMNanNbHOro O6pa3OBaHMF| opraHbl MeCTHOro
camMoynpasrieHusa Brpase:

paccMmaTpuBaTh Xanobbl NoTpebuTenen, KOHCYNbLTUPOBATL UX MO BOMpPOCcaM 3aluUThl NpaB NoTpeduTene;
obpallaTbCcs B cyabl B 3aWUTY NpaB NnoTpebuTeneii (HeonpeaeneHHoro Kpyra notpeburenei).

Mpw BbISIBNIEHUN NO xanobe notTpebutens Toeapos (paboT, ycnyr) HeHaanexallero kKayecTBa, a TakKe OMacCHbIX
ONSA KM3HW, 300pOBbS, MMYyLLECTBa notpebutenen n okpyxawLllen cpefbl HesaMeanuTenbHO u3Bewatb 06 3Tom
denepanbHble opraHbl UCMONMHUTENBHON BRacTW, OCYLLECTBMSIOLLME KOHTPOMNb 3a KayecTBOM W 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

Mpnem xanob noTpebutenen MoXxeT OCYLLLECTBNATLCA Yepe3 MHOrOOYHKLMOHANbHbIE LIEHTPbl NPeocTaBneHns
roCyAapCTBEHHbIX U MyHULMNAMNBbHbLIX YCIYT.
(vacTb TpeTba BBeageHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Crartbs 45. paBa obwwecTBeHHbIX 06beAnHeHN noTpebuTenen (Mx accounauui, CorO30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxgaHe Bnpase 06beaUHATLCS Ha JOBPOBOMNBHOM OCHOBE B 0OOLecTBeHHble obbeauHeHus noTpebuTtenen
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 18.10.2017

(Mx accoumaummn, cor3bl), KOTOPbIE OCYLLECTBSIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBaMW YyKasaHHbIX
0b6beaguHeHn (MX accoumaumin, Co30B) 1 3aKoHodaTenbcTBoM Poccuickon degepaumm.

2. O6LecTBEHHbIE 00BbEANHEHUSI NOTPEDOUTENEN (MX accoumaumnn, Co3bl) A4S OCYLLECTBIEHNS CBOMX YCTaBHbIX
Lenewn Brnpaee:

yyacTBoBaTb B pa3paboTke obs3atenbHbiX TpeboBaHuM kK ToBapam (paboTam, ycnyram), a Takke MNpPOEKTOB
3aKOHOB M WHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccuiickon depepauun, perynupyrowimx OTHOLUEHUS B obnactu
3alunThbl NpaB noTpebuTenen;

NpOBOAMTb HE3ABUCMMYIO SKCNEPTU3y KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpedunTenbCKMX CBONCTB TOBApOB (paboT, ycnyr) 3asiBNEHHOM NpogaBuaMu  (M3roTOBUTENSAMM, MWCMOMHUTENSMM)
WHOPMALUKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a COOMAeHMEM MpaB noTpebutenen w HanpaensaTb B OpraH
rocygapCTBEHHONO Hag3opa W opraHbl MECTHOTO CaMoOymnpaBneHus uHdopmaumio o daktax HapyleHun npas
notpebutenen Ana NnpoBeaeHNst MPOBEPKN STUX (PaKTOB N MPUHATUS B Crlydae UX NOATBEPXKOEHUSA MEP MO MPECEYEHUIo
HapyLleHuI npas noTpebutenen B npegenax NosIHOMOYNIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B MPOBEOEHUN IKCNEpPTU3
no dpaktam HapylleHun npaB notpebutenen B cBSA3M C obpaweHusamu noTpebutenen. lMMpu  ocyllecTBneHnn
00OLLECTBEHHOIO KOHTpONs 06LlecTBeHHblE 00beauMHeHuWss noTpebutenenm (ux accoumaumun, Cow3bl) He Brpase
TpeboBaTb OT M3roToBUTENEN (UCMOMHUTENEW, NPOAABLOB, YNOMHOMOYEHHbBIX OpraHM3auuMi Unn  ynorHOMOYEHHbIX
WHOMBUAOYanbHbIX MpeanpuHUMaTenen, WMMIopTeEPOB) MpeacTaBreHne [OOKYMEHTOB (BbIMOMHEHWE OEeNCTBUNR),
00a3aHHOCTb NpeacTaBneHns (BbINOMTHEHNST) KOTOPbIX NO TpeboBaHU0 NOTPEOUTENS HE YCTAaHOBMEHA 3aKOHOM;

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOpMaUMio O NpasBax noTpebutenen n o HeobxoaMMbIX AENCTBUSX NO 3awmuTe 3TUX MNpas, O
pesynbTaTtax CpaBHUTENbHBIX UCCNEAOBaHUIA KayecTBa ToOBapoB (paboT, ycnyr), a Takke NHYI WHgOopMaumio, KoTopas
OyneTt cnocobcTBoBaTb peanu3aumy NpaB U 3aKOHHbIX WMHTepecoB notpebutenen. ybnukyemble obLiecTBEHHbIMU
ob6beanHeHnaMU notTpebutenen (Mx accoumauusamu, Coo3ammn) pesdynbTaTbl CPaBHUTENbHBLIX UCCRENOBaHUN KayecTBa
ToBapoB (paboT, ycnyr) He SABMAITCSA peknaMmon;

BHOCWTb B (beeparibHble OpraHbl UCMOMHUTENbHON BriacTW, OpraHM3auum NPearioXeHUs O MPUHATMM Mep Mo
MOBBILLEHWIO KayecTBa ToBapoB (paboT, ycrnyr), MO NPUOCTaHOBMEHMIO MPOU3BOACTBA W peanusauum TOBapoB
(BbINONHEHMSA paboT, oka3aHMs yCryr), MO OT3bIBY C BHYTPEHHEro pbliHKa ToBapoB (paboT, ycrnyr), He COOTBETCTBYIOLNX
npeabsaBnseMblM K HUM W YCTAaHOBMEHHbIM 3akoHogaTensctBoMm Poccuitickon ®egepaumm 0 TEXHUYECKOM
perynupoBaHuu obsi3aTtenbHblM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOoKypaTypbl U dpefepanbHble opraHbl UICNOMHUTENBHOW BNacTh Matepuarnbl O NPpUBIEYeHnn K
OTBETCTBEHHOCTM 1L, OCYLUECTBASOWMNX NPOU3BOACTBO M peanu3aumio ToBapoB (BbiMONHeHWe paboT, okasaHue
YCNyr), He COOTBETCTBYIOLLMX MNPEAbSBRASEMbIM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke Hapyllalwmux npasa
noTpebutenei, ycTaHOBMNEHHbIE 3aKOHAaMWU U UHbIMW HOPMaTUBHbLIMM NPaBOBbLIMK akTamun Poccuiickoi Penepaumu;

obpalaTbes B opraHbl NPoKypaTypbl C NpocbbaMu NPpUHECTU NPOTECTbI O NPU3HAHUM HELENCTBUTENBHLIMU aKTOB
denepanbHbiX OPraHoB UCMOMHUTENBHOW BMacTW, akTOB OPraHoB WCMOMHUTENbHOW Bractn cybbekToB Poccuiickon
depepalMm U akTOB OpraHOB MECTHOrO CamoynpaBfeHusi, MNpoTMBOpPeYalluX 3akOHaM U UHbIM  perynupyroLmnm
OTHOLLEeHMs B obnacTy 3awmTbl NpaB notpebutenen HopMaTUBHBLIM NPaBOBLIM akTam Poccuickon ®enepauuu;

obpaliaTeCs B Cydbl C 3asBneHMAMW B 3almTy npasB noTpebuTenem u 3aKoHHbIX MHTEPEecOoB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHoOM rocyaapCTBEHHOro Hag3opa B (0OpMMPOBaHUMN OTKPbITbIX M 06LLEeA0CTYNHbIX
rocyaapCcTBeHHbIX MHPOPMaLMOHHBIX PpecypcoB B 06nactu 3awmTbl npaB noTpebutenen, kavectsa M 6e3onacHOCTM
ToBapoB (paboT, ycnyr).
(ab3auy BBegeH ®depepanbHbiv 3akoHom oT 18.07.2011 N 242-93, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCcTBeHHOro Hagsopa, OpraHbl MECTHOTO camoyrpaBsrneHusi, Oo6LLeCTBeHHble 06beauHeHUs

KoHcynbTanTlNKoC
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 18.10.2017

notpebutenen (ux accoumauuu, COK3bl) BrpaBe NpeabsBNATb UCKUM B CyAbl O MpeKpalleHUn MNpOoTMBOMPAaBHbIX
OEVCTBUA  U3roTOBUTENSA  (MCMOMHWUTENS, nNpoAdaBua, YMNOMHOMOYEHHOW OpraHu3auMum WnvM  yrnorHOMOYE€HHOro
MHOVBMAYaANbHOro NpeanpuHuMarens, MMnopTepa) B OTHOLLEHUN HEONPEeaENEeHHOro kpyra notpedurenen.

(vacTb nepBag B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yooBneTBOPEHUN Takoro Ucka cyd oba3biBaeT NpaBoOHApPYLUMTENs OOBECTW B YCTaHOBMEHHbLIN CyaoM CPOK
yepes cpeacTBa MaccoBoOW MHpOpMaLMK MU UHLIM CrIocoBoM [0 cBeaeHusl NoTpebuTeneit peLueHme cyaa.

BcTynuBluee B 3aKOHHYIO CUNYy peLleHne cyaa O NPpU3HaHUM OEeWCTBMA M3roToBUTENS (MCMONHMTENs, npogasua,
YNOMHOMOYEHHON OpraHuM3auuM UNnM  YNorHOMOYEHHOTO  WHAMBWUAYyanbHOTO  MpeanpuHMMaTens,  vMmnopTepa)
NPOTUBOMNPaBHBLIMU B OTHOLLEHNW HEONPeAEeNeHHOro kpyra noTpebutenen obsi3aTensHO AN cyaa, paccMaTpuBaloLLEero
UCK NoTpebuTens O 3awuTe ero npas, BO3HMKLWMX BCIEACTBME HACTYMNMEHUS rpaXaaHCKO-MPaBOBbLIX MOCNEACTBUIA
OENCTBUIA  U3rotoBUTENs (MCMOMHUTENS, NpoAdaBua, YMNOMHOMOYEHHOW OpraHu3auMmM WM YNorHOMOYEHHOro
WHAMBMAYANbHOrO NpeanpuHUMaTens, UMnopTepa), B 4acTu BONPOCOB, MMENW N MECTO Takne AeWCTBUS N COBEPLLEHbI
N1 OHW un3roToBUTENEM (MCNOMHUTENEeM, NpPOAAaBLOM, YMOMHOMOYEHHOW OpraHusaumen Wnu  YnorHOMOYEHHbBIM
UHOMBMAYanbHbLIM NpeanpUHMMaTENeM, UMNOPTEPOM).

OAHOBPEMEHHO C YAOBMETBOPEHMEM MCKa, NPEOBABNEHHOrO 06LLECTBEHHBIM 06beanHeHneM noTpebutenen (ux
accoumaumen, Col30M), opraHaMmy MeCTHOrO CaMoynpaBneHns B MHTepecax HeonpeneneHHoro kpyra notpebutenen,
cyd NPUHUMAET peLLeHne O BO3MELLEHUN OOLlecTBEHHOMY obObeanHeHuto noTpedbuTenen (Mx accoumauumu, coosy),
opraHam MeCTHOro CamoynpaBfiEHNsS BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3OepXeK, a TakkKe MHbIX BO3HMKLIUX OO0
obpalleHnst B Cyd M CBHA3aHHbIX C PacCMOTPEHUEM Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCe pacxofoB Ha
npoBeAeHNe HE3AaBMCMMOWN SKCMEePTU3bl B CIlydae BbISIBIIEHUS B pe3yfbTaTe NpOBEAEHUS Takon SKCNepTu3bl HapyLLIEHNs
obsazaTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).

Mpe3angeHT
Poccuiickon ®enepaunn
b.ENbUWH
Mockea, [lom CoBeToB Poccun
7 cbeBpans 1992 ropa
N 2300-1
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